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India Security Press,

(A UNIT OF SECURITY PRINTING & MINTING CORPORATION OF INDIA
LTD.)WHOLLY OWNED BY GOVERNMENT OF INDIA

Nashik Road-422101 (Maharashtra)

(1S0-9001:2008 & 14001:2004 Certified Company)

Miniratna Category-I, CPSE

Tel.No:+91-253-2402200;Fax No:+91-253-2462718,2466389

e-mail: purchase.isp@spmcil.com Web:http://ispnasik.spmcil.com
CIN: U22213DL2006G01144763 GSTIN: 27AA]JCS6111J2Z7

Tender Number: 6000018475

Not Transferable

Security Classification: Unclassified

TENDER DOCUMENT FOR PURCHASE OF: CAMC FOR 3 NOS. OF
COMPUTER BASED X-RAY BAGGAGE INSPECTION SYSTEM,
MODEL KRITISCAN ON PAC BASIS.

Tender Number:6000018475/SY-13-30/PAC/2023, Dated:
02.09.2023

This Tender Document Contains Pages.

Tender Document is sold to:

M/s. Vehant Technologies Pvt Ltd

Juliana Heritage, 202,

2nd floor Near Sonawane Advocate,

Rashmi Apt, shop no. 3,

Uthalsar Rd, Uthalsar, Thane West, Maharashtra 400601
Email:contact@vehant.com

Ph No. +91-0120-4610200

Details of Contact person in SPMCIL regarding this tender:
Name: Ashok Sharma

Designation: Jt.General Manager (Materials)
Address: ISPN (India Security Press, Nashik) India

Regd. Office:-18th Floor, Javahar Vyapar Bhavwan, Janpath, New Delhi-110001
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Tender Number; 6000018475

Disclaimer
The information contained in this Bid Document or subsequently provided to Bidder(s), whether
verbally or in documentary or any other form by or on behalf of the Security Printing and Minting
Corporation Limited (hereafter referred as the “Purchaser”) or any of its employees or associated
agencies, is provided to Bidder(s) on the terms and conditions set out in this Bid Document and
such other terms and conditions subject to which such information is provided.

This Bid Document is not an agreement and is neither an offer nor invitation by the Purchaser to
the prospective Bidder(s) or any other party hereunder. The purpose of this Bid Document is to
provide the Bidder(s) with information to assist them in the formulation of their proposal
submission This Bid document does not purport to contain all the information Bidder(s) may
require. This Bid document may not be appropriate for all bidders, and it is not possible for the
Purchaser to consider particular needs of each Bidder. Each Bidder should conduct its own
investigation and analysis, and should check the accuracy, reliability, and completeness of the
information in this document and obtain independent advice from appropriate sources.

Information provided in this Bid Document to the Bidder(s) is on a wide range of matters, some of
which may depend upon interpretation of law. The information given is not intended to be an
exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. The Purchaser, its employees and other associated agencies accept
no responsibility for the accuracy or otherwise for any interpretation or opinion on law expressed
herein.

This Bid document and ensuing bids; communications and Contracts would alone determine the
legal and commercial relationship between the bidders/ contractors and the Purchaser. No other
Government or Purchaser’s document/ guidelines/Manuals including its Procurement Manual
(which are for internal and official use of its officers), have any locus standii in such a relationship.
These documents/guidelines/ Manuals therefore should not be cited or referred in any legal or
dispute resolution or grievance redressal proceedings.

The Purchaser, its employees and other associated agencies make no representation or warranty
and shall have no liability to any person, including any Bidder under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss,
damages, cost or expense which may arise from or be incurred or suffered on account of anything
contained in this Bid Document or otherwise, including the accuracy, adequacy, correctness,
completeness or reliability of the Bid Document and any assessment, assumption, statement or
information contained therein or deemed to form part of this Bid Document or arising in any way-
for participation in this Bid Stage.

The Purchaser, its employees and other associated agencies also accept no liability of any nature
whether resulting from negligence or otherwise howsoever caused arising from reliance of any
Bidder(s) upon the statements contained in this Bid Document.

The Purchaser may in its absolute discretion, but without being under any obligation to do so,
update, amend or supplement the information, assessment or assumptions contained in this Bid
Document.

The issue of this Bid Document does not imply that the Purchaser is bound to select Bidder(s) and
the Purchaser reserves the right to reject all or any of the Bidders or Bids or to decide to drop the
procurement process at any stage without assigning any reason.

Regd. Office:-18th Floor, Jawahar \fyapar Bhawan, Janpath, New Dethi-110001
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The Bidder(s) shall bear all its costs associated with or relating to the preparation and submission
of their Bids including but not limited to preparation, copying, postage, delivery fees, expenses
associated with any submission of samples, demonstrations or presentations which may be
required by the Purchaser or any.other costs incurred in connection with or relating to their Bids.
All such costs and expenses will remain with the Bidder(s) and the Purchaser shall not be liable in
any manner whatsoever for the same or for any other costs or other expenses incurred by a
Bidder(s) in preparation or submission of the Bid, regardless of the conduct or outcome of the
Bidding Process.

This disclaimer forms an integral part of the Bid document and shall éupp]ement but not supplant
the provision of the Bid Document.

< kEk

Regd. Office:-18th Floor, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001
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Tender Number: 6000018475

Section I: Notice Inviting Tender (NIT)
60000 /SY-13-30/PAC/2023 Dated : XX.XX.2023

(SPMCIL's Tender SI No.)
1. Sealed tenders are invited from eligible and qualified Tenderers for supply of following goods & services:

Schd. | Brief Description Quantity Earnest Money | Remarks
No. | Of Goods/services (with (In Rupee)
unit)
1 CAMC OF X-RAY BAGGAGE MACHINE 4 AU NOT Submit offer on
or before
APPLICABLE 15.09.2023

=

Jt. General Manager (Materials)
For General Manager

India Security Press,

Nashik Road -

Address for dropping the tender documents:

- Green Gate,
India Security Press,
Nashik Road-422 101,
Maharashtra, India.

Regd. Office:-18th Floor, Jawahar Vyapar Bhawan, Janpath, New Deihi-110001
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SECTION II: INSTRUCTIONS TO TENDERER

1. Tender Prices

The Tenderer shall indicate on the Price Schedule provided under Section VII all the specified
components of prices shown therein including the unit prices and total tender prices of the goods
and services it proposes to supply against the requirement. Delivery Schedule and Terms of
delivery are also to be quoted in Section VII. All the columns shown in the price schedule should be
filled up as required. If any column does not apply to a tenderer, same should be clarified
accordingly by the tenderer.

Unless otherwise stipulated in the NIT/ SIT, if there is more than one schedule in the List of
Requirements, the tenderer has the option to submit its quotation for any one or more schedules
and, also, to offer special discount for combined schedules. However, while quoting for a schedule,
the tenderer shall quote for the complete requirement of goods and services as specified in that
particular schedule. '

The quoted prices for goods offered from within India and that for goods offered from abroad are
to be indicated separately in the applicable Price Schedules attached under Section Xl

While filling up the columns of the price schedule, the following aspects should be noted for
compliance:

For goods/Services offered from within India, the prices in the corresponding price schedule shall
be entered separately in the following manner:

a) The price of the goods, quoted ex-factory, ex-showroom, exwarehouse or off-the-shelf, as
applicable, including all taxes and duties like GST/ CGST/ SGST / UTGST/ IGST, custom duty, etc.
already paid or payable on the components and raw material used in the manufacture or assembly
of the goods quoted ex-factory etc or on the previously imported goods of foreign origin quoted ex-
showroom etc. ;

b) Any GST/ CGST/ SGST/ UTGST/ IGST, which will be payable on the goods in India if the contract
is awarded. _
c) Charges towards inland transportation, insurance, and other local costs incidental to delivery of
the goods to their final destination as specified in the List of Requirements and
d) The price of incidental services, as and if mentioned in List of Requirements.

2. Documents establishing good’s Conformity to Tender document

The documentary evidence needed to establish the tenderer’'s qualifications shall fulfil the
following requirements:

a) In case the tenderer offers to supply goods/Services, which are manufactured by some other
firm, the tenderer has been duly authorized by the goods manufacturer to quote for and supply the
goods/Services to SPMCIL. The tenderer shall submit the manufacturer’s authorization letter to
this effect as per the standard form provided under Section XIV in this document.

3. Tender Validity

(a)  The tenders shall remain valid for acceptance for a period of 120 days after the date of
tender opening prescribed in the tender document.

(b)  In exceptional cases, the Tenderers may be requested by SPMCIL to extend the validity of

their tenders upto a specified period. Such request(s) and responses thereto shall be conveyed by
surface mail or by fax/email/ telex/ cable followed by surface mail. The Tenderers, who agree to
extend the tender validity, are to extend the same without any change or modification of their
original tender.

Regd. Office:-18th Floor, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001
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(c) In case the day upto which the tenders are to remain valid falls on/ subsequently declared a
holiday or closed day for SPMCIL, the tender validity shall automatically be extended upto the next
working day.

Tender Number: 6000018475

(d) Compliance with the Clauses of this Tender Document: Tenderer must comply with all the
clauses of this Tender Document. In case there are any deviations, these should be listed in a chart
form without any ambiguity along with justification.

4. Signing and Sealing of Tender

(@) An authenticated copy of the document which authorizes the signatory to commit on behalf
of the firm shall accompany the offer. The individual signing the tender or any other documents
connected therewith should clearly indicate his full name and designation and also specify whether
he is signing, -

)] As Sole Proprietor of the concern or as attorney of the Sole Proprietor;
(i) As Partner (s) of the firm;

(iii)  as Director, Manager or Secretary in case the of Limited Company duly authorized by a
resolution passed by the Board of Directors or in pursuance of the Authority conferred by
Memorandum of Association.

(b)  The authorized signatory of the Tenderer must sign the tender at appropriate places and
initial the remaining pages of the tender.

(c) The tender shall either be typed or written in indelible ink and the same shall be signed by
the Tenderer or by a person(s) who has been duly authorized to bind the Tenderer to the contract.
The letter of authorization shall be by a written power of attorney, which shall also be furnished
along with the tender.

(d)  Allthe copies of the tender shall be duly signed at the appropriate places as indicated in the

tender documents and all other pages of the tender including printed literature, if any shall be
initialed by the same person(s) signing the tender. The tender shall not contain any erasure or
overwriting, except as necessary to correct any error made by the Tenderer and, if there is any such
correction; the same shall be initialed by the person(s) signing the tender.

5. Scrutiny and evaluation of tenders

(a) Basic Principle: Tenders will be evaluated on the basis of the terms & conditions already
incorporated in the tender document, based on which tenders have been received and the terms,
conditions etc. mentioned by the Tenderers in their tenders. No new condition will be brought in
while scrutinizing and evaluating the tenders.

(b) Minor Infirmity/ Irregularity/ Non-Conformity: If during the preliminary examination,
SPMCIL find any minor infirmity and/ or irregularity and/ or non-conformity in a tender, SPMCIL
may waive the same provided it does not constitute any material deviation and financial impact
and, also, does not prejudice or affect the ranking order of the Tenderers. Wherever necessary,
SPMCIL will convey its observation on such ‘minor’ issues to the Tenderer by registered/ speed
post etc. asking the Tenderer to respond by a specified date. If the Tenderer does not reply by the
specified date or gives evasive reply without clarifying the point at issue in clear terms, that tender
will be liable to be ignored.

6. Discrepancy inAPrices

(a) If, in the price structure quoted by a Tenderer, there is discrepancy between the unit price
and the total price (which is obtained by multiplying the unit price by the quantity), the unit price
shall prevail and the total price corrected accordingly, unless SPMCIL feels that the Tenderer has

Regd. Office:-16th Floor, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001
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made a mistake in placing the decimal point in the unit price, in which case the total price as quoted
shall prevail over the unit price and the unit price corrected accordingly.

(b) If there is an error in a total price, which has been worked out through addition and / or
subtraction of subtotals, the subtotals shall prevail and the total corrected; and

(9 If there is a discrepancy between the amount expressed in words and figures, the amount in
words shall prevail, subject to sub clause (a) and (b) above.

(d) If, as per the judgment of SPMCIL, there is any such arithmetical discrepancy in a tender,
the same will be suitably conveyed to the Tenderer by registered / speed post. If the Tenderer does
not agree to the observation of SPMCIL, the tender is liable to be ignored.

T Clarification of Bids: During evaluation and comparison of bids, purchaser may, at its
discretion ask the bidder for clarification of its bid. The clarification should be received within 7
days from the bidder from date of receipt of such request. The request for clarification shall be in
writing and no change in prices or substance of the bid shall be souglit, offered or permitted. No
post bid clarification at the initiative of the bidder shall be entertained.

8. Negotiations: Normally there would be no price negotiations. But SPMCIL reserves its right
to negotiate in accordance with CVC guidelines.

9, Notification of Award

(@)  Before expiry of the tender validity period, SPMCIL will notify the Tenderer(s) in writing, by

registered / speed post or by fax/email / telex/ cable (to be confirmed by registered / speed post)
that its tender for goods & services, which have been selected by SPMCIL, has been accepted, also
briefly indicating there in the essential details like description, specification and quantity of the
goods & services and corresponding prices accepted. If the value of contract is nore than Rs.
2,50,000, then the Tenderer must furnish to SPMCIL the required performance security within
twenty one days from the date of this notification. Relevant details about the performance security
have been provided under Section 111 of this tender document.

(b)  The notification of award shall constitute the conclusion of the contract.

10. Issue of Contract

(a)  Within seven working days of receipt of performance security, SPMCIL will send the
contract form duly completed and signed, in duplicate, to the successful Tenderer by registered /
speed post.

(b)  Within seven days from the date of issue of the contract, the successful Tenderer will return
the original copy of the contract, duly signed and dated, to SPMCIL by registered / speed post.
(@ If the value of contract is less than Rs. 2,50,000/- the purchase order will be issued directly.

11. Fall clause :- If the rate contract holder reduces its price or sells or even offers to sell the rate
_contracted goods/Services, following conditions of sale similar to those of the rate contract, at a
price lower than the rate contract price, to any person or organization during the currency of the
rate contract, the rate contract price will be automatically reduced with effect from that date (the
day of opening of Price Bid) for all the subsequent supplies under the rate contract and the rate
contract amended accordingly.

Regd, Office;-18th Floor, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001
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SECTION III: CONDITIONS OF CONTRACT

1. Other Laws and Conditions that will govern the Contract:
following conditions and Laws will also be applicable and would be considered as part of the

confract:

i. Indian Contracts Act, 1872

ii. Sale of Goods Act, 1930

iii. Arbitration and Conciliation Act, 1996 and Arbitration and Reconciliation Amendment Act, 2015
iv. Competition Act, 2002 as amended by Competition (Amendment Act), 2007

v. Contractor’s Tender Submissions including Revised Offer during Negotiations if any
vi. Conditions in other parts of the Tender Documents

vii. Integrity Pact signed in terms of the Tender Document

viii. Correspondence including counter-offers if any; between

the Contactor and SPMCIL during the Tender Finalization

ix. Notification of award and Contract Documents

x! Subsequent Amendments to the Contract

2, Patent Rights : The supplier shall, at all times, indemnify SPMCIL, free of cost, against all
claims which may arise in respect of goods & services to be provided by the supplier under the
contract for infringement of any right protected by patent, registration of designs or trademarks. In
the event of any such claim in respect of alleged breach of patent, registered designs, trademarks
etc. being made against SPMCIL, SPMCIL shall notify the supplier of the same and the supplier shall,
at his own expenses take care of the same for settlement without any liability to SPMCIL..

3. - Country of Origin

(a) All goods and services to be supplied and provided for the contract shall have the origin in
India or in the countries with which the Government of India has trade relations.

(b) The word “origin” incorporated in this clause means the place from where the goods are mined,
cultivated, grown, manufactured, produced or processed or from where the services are arranged.

4. Performance Bond/ Security (in case the amount of Purchase Order is Rs.2.5 Lakh or
more):

(@ Within twenty-one days after the issue of notification of award of LOI by SPMCIL, the
supplier shall furnish performance security to SPMCIL for an amount equal to Three (03) per cent
of the total value of the contract, valid up to sixty days after the date of completion of all contractual
obligations by the supplier, including the warranty obligations.

(b)  The Performance security shall be denominated in Indian Rupees or in the currency of the
contract and shall be in one of the following forms: o

(i) Account Payee Demand Draft or Fixed Deposit Receipt drawn on any commercial bank in
India, in favour General Manager, India Security Press, Nashik.

(ii) Bank Guarantee issued by a commercial bank in India, in the prescribed form as provided in
section V of this document.

(c) In the event of any loss due to supplier’s failure to fulfill its obligations in terms of the
contract, the amount of the performance security shall be payable to SPMCIL to compensate
SPMCIL for the same.

(d) In the event of any amendment issued to the contract, the supplier shall, within twenty one
days of issue of the amendment, furnish the corresponding amendment to the Performance
Security (as necessary), rendering the same valid in all respects in terms of the contract, as

Regd. Offica:-18th Floor, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001
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(e) SPMCIL will release the performance security without any interest to the supplier on
completion of the supplier’s all contractual obligations including the warranty obligations.

5. Technical Specifications and Standards: The Goods & Services to be provided by the
supplier under this contract shall conform to the technical specifications and quality. control
parameters mentioned in ‘Technical Specification’ and ‘Quality Control Requirements’ under
Sections VII and VIII of this-document.

6. Terms of Delivery: Goods/Services shall be delivered by the supplier in accordance with
the terms of delivery specified in the contract.

7. Prices: Prices to be charged by the supplier for supply of goods and provision of services in
terms of the contract shall not vary from the corresponding prices quoted by the supplier in its
tender or during negotiations, if any, and incorporated in the contract.

8. Taxes and Duties: Supplier shall be entirely responsible for all taxes, duties, fees, levies etc.
incurred until delivery of the contracted goods to India Security Press.

9. Terms and Mode of Payment: The payment shall be made on completion of every quarter
after carrying out of the routine maintenance and attending of breakdown/service calls during that
quarter after satisfactory report by the ISP authority. '

10. Liquidated damages: if the supplier fails to deliver any or all of the goods or fails to
perform the services within the time frame(s) incorporated in the contract, SPMCIL shall, without
prejudice to other rights and remedies available to SPMCIL under the contract, deduct from the
contract price, as liquidated damages, a sum equivalent to the %% percent (or any other
percentage if prescribed in the SCC) of the delivered price of the delayed goods and/ or services for
each week of delay or part thereof until actual delivery or performance, subject to a maximum’
deduction of the 10% (or any other percentage if prescribed in the SCC) of the delayed goods’ or
_services’ contract price(s). During the above-mentioned delayed period of supply and / or
performance, the conditions incorporated under GCC sub-clause 23.4 above shall also apply. In all

such cases GST would also be applicable on LD.

11, Termination for default: SPMCIL, without prejudice to any other contractual rights and
remedies available to it (SPMCIL), may, by written notice of default sent to the supplier, terminate
the contract in whole or in part, if the supplier fails to deliver any or all of the goods or fails to
perform any other contractual obligation(s) within the time period specified in the contract, or
within any extension thereof granted by SPMCIL. '

12. Termination for insolvency: If the supplier becomes bankrupt or otherwise insolvent,
SPMCIL reserves the right to terminate the contract at any time, by serving written notice to the
supplier without any compensation, whatsoever, to the supplier, subject to further condition that
such termination will not prejudice or affect the rights and remedies which have accrued and / or
will acerue thereafter to SPMCIL.

13. Force Majeure: In the event of any unforeseen event directly interfering with the supply of
stores arising during the currency of the contract, such as war, hostilities, acts of the public enemy,
civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes,
lockouts, or acts of God, the Contractor shall, within a week from the commencement thereof, notify
the same in writing to the Purchaser with reasonable evidence thereof. Unless otherwise directed
by SPMCIL in writing, the supplier shall continue to perform its obligations under the contract as

Regd. Office:-18th Floor, Javwahar Vyapar Bhawan, Janpath, New Delhi-110001



O’
' Tender Number: 6000018475 .

far as reasonably practical, and shall seek all reasonable alternative means for performance not
prevented by the Force Majeure event. If the force majeure condition(s) mentioned above be in
force for a period of 90 days or more at any time, either party shall have the option to terminate the
contract on expiry of 90 days of commencement of such force majeure by giving 14 days’ notice to
the other party in writing. In case of such termination, no damages shall be claimed by either party
against the other, save and except those which had occurred under any other clause of this contract
prior to such termination. '

14. Resolution of disputes:- If dispute or difference of any kind shall arise between SPMCIL

and the supplier in connection with or relating to the contract, the parties shall make every effort to

resolve the same amicably by mutual consultations. If the parties fail to resolve their dispute or

difference by such mutual consultation within twenty-one days of its occurrence, then, unless

otherwise provided in the SCC, either SPMCIL or the supplier may seek recourse to settlement of

disputes through arbitration as per The Arbitration and conciliation Act 1996 as per following
“clause. :

15. Applicable Law
(@) The contract shall be interpreted in accordance with the laws of India.

(b) Irl'espectfve of the place of delivery, or the place of performance or the place of Payments
under the contract, the contract shall be deemed to have been made at the place from which the
notification of acceptance of the tender has been issued.

(€) The courts of the place from where the notification of acceptahce has been issued shall
alone have jurisdiction to decide any dispute arising out or in respect of the contract.

Regd. Office;-18th Flour, Jawahar Vyapar Bhavan, Janpath, New Delhi-1100391
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SECTIONTV: LIST OF REQUIREMENTS

1. List of Required Items:
Accounting | required
Sr. No. Part Name it Quantity
01 CAMC OF X-RAY BAGGAGE MACHINE AU 04
2 Required terms of Delivery: The firm shall supply the material and complete the services

(a) Required Delivery Schedule: The period of contract shall be valid for 1 year.
(b) Required Terms of Delivery: FOR ISP Nashik Road.

(c) Destination : India Security Press, Nashik Road-422 101. Maharashtra, India.
(d) Preferred Mode of Transportation : By Road.

3. All the copies of tenders shall be complete in all respects with all their attachments/
enclosures duly numbered and signed on each and every page.

4, The total cost inclusive of all elements as cited above on FOR should be indicated clearly
both in words and figures in the price bid.

5. Price bid should be submitted as per format in Section VII.

6. Following undertaking needs to be submitted on bidder’s letter head duly sealed and
signed by authorized personnel of the bidder firm:

a) “That the prices offered are the best reduced and we will not provided the same
services on lower rates to any other organization’.

b) “That there is no agency commission involved in this transaction’.

Regd. Office:-18th Floar, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001
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SECTION V: TECHNICAL SPECIFICATION

Sr. No. Part Name Accour'ltmg Requn-.ed
unit Quantity
01 CAMC OF X-RAY BAGGAGE MACHINE AU 04

TECHNICAL DETAILS, TERMS AND CONDITIONS OF COMPREHENSIVE ANNUAL MAINTENANCE
CONTRACT OF 3NOS OF ‘COMPUTER BASED X-RAY BAGGAGE INSPECTION SYSTEM (HAND BAGGAGE)
MODEL: KRITISCAN:

1. DETAILS OF COMPUTER BASED X-RAY BAGGAGE INSPECTION SYSTEM (HAND BAGGAGE):

I. MODEL: KRITISCAN 6040 OF VEHANT TECHNOLOGIES MAKE
II. TUNNEL SIZE : 600MM (W) X 400MM

III. THROUGH PUT : 200 BAGS PER HOUR

IV.SYSTEM POWER : SUITABLE TO 230VAC + 6%, 50 HZ.

V. X-RAY VOLTAGE 1160 KV

VI. CONVEYER LOAD : 100 KG OR MORE.

V. STEEL PENETRATION: 28MM GUARANTEED, 30MM TYPICAL

V1. WIRE RESOLUTION : 38 AWG GUARANTEED , 40AWG TYPICAL

2. SCOPE OF CAMC:

ISP INTENDS TO ENTER INTO COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT (CAMC); HENCE, THE

FIRM SHALL HAVE TO REPAIR/REPLACE FOLLOWING PARTS OF THE XBIS AS & WHEN REQUIRED DURING
THE CONTRACT:-

A. SPARE PARTS:

(I) X RAY GENERATOR

(I X RAY TUBE

(111) HIGH & LOW ENERGY DETECTORS (SCINTILLATORS WITH PHOTO DIODE).
(IV) LED INDICATORS AND MANUAL KEYS &SWITCHES

(V) GRAPHIC CARDS

(VI) DETECTOR CARDS

(VII) POWER BOARDS

(vii) CPU, MONITOR, KEY BOARD, MOUSE, MOTHER BOARD OF CONSOLE, HDD, RAM AND
COMMUNICATION CABLES ETC.

(IX) UPDATING & RECOVERY OF OPERATING SYSTEM AND KRITISCAN™ SOFTWARE.
(X) ANY OTHER PARTS/ SERVICE REQUIRED FOR THE SMOOTH RUNNING OF XBIS.

B. SERVICE VISITS BY THE REPRESENTATIVE/(S) OF THE FIRM:
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() THE FIRM’'S ENGINEER/ TECHNICIAN HAVE TO VISIT ON QUARTERLY BASIS TO CARRY OUT THE
ROUTINE MAINTENANCE/ SERVICE OF THE XBIS AND HAVE TO SUBMIT THEIR SERVICE
REPORT(MINIMUM 2 VISITS IN A QUARTER.)

(I1) BESIDES THIS QUARTERLY VISIT, THE FIRM HAS TO SEND THEIR ENGINEER/ TECHNICIAN WITHIN 24
HOURS OF THE BREAKDOWN/ SERVICE CALL DURING THE WARRANTY PERIOD AS MANY CALLS AS
REQUIRED.

(IV) THE DEFECTIVE SPARES REPLACED SHALL BE THE PROPERTY OF THE FIRM.

(V) THE FIRM SHALL HAVE TO KEEP A STOCK OF MINIMUM ESSENTIAL SPARE PARTS IN ISP TO AVOID
DELAY IN REPAIRS.

(V1) THE FIRM SHALL HAVE TO CONFIRM THAT THEY WILL HAVE THE STOCK OF ALL ESSENTIAL SPARES
IN HAND WHICH ARE REQUIRED DURING THE PERIOD OF CAMC.

(VII) THE FIRM SHALL HAVE TO SEND ESCALATION MATRIX FOR OUR REFERENCE IN CASE THE CALLS
ARE NOT ATTENDED IN TIME.

(viil) THE FIRM SHALL HAVE TO CONFIRM THAT THEY HAVE REQUIRED TEAM OF
ENGINEERS/TECHNICIANS FOR ATTENDING XBIS.

C. PAYMENT TERMS:

THE PAYMENT SHALL BE MADE ON COMPLETION OF EVERY QUARTER AFTER CARRYING OUT OF THE
ROUTINE MAINTENANCE AND ATTENDING OF BREAKDOWN/SERVICE CALLS DURING THAT QUARTER
AFTER SATISFACTORY REPORT BY THE ISP AUTHORITY.

D. GENERAL TERMS & CONDITIONS:

(1) THE PARTICIPATING FIRM SHOULD HAVE ISO CERTIFICATION FOR MANUFACTURING AND SERVICING
OF X-RAY SCREENING MACHINES. THE COPY OF THE CERTIFICATE SHALL BE SUBMITTED ALONG WITH
THEIR OFFER. )

(IT). THE FIRM IS REQUIRED TO INTIMATE THE NAME OF THE PERSON VISITING FOR MAINTENANCE OR
REPAIRS WELL IN ADVANCE WITH DETAILS OF. THE REPRESENTATIVE/(S) VISITING, PERIOD OF VISIT,
TIME OF VISIT ALONG WITH HIS/THEIR IDENTITY CARD.

(11I1) IF THE XBIS IS NOT ATTENDED WITHIN 24 HOURS OF THE BREAKDOWN/ SERVICE CALL, THE
PROPORTIONATE AMOUNT OF TOTAL NUMBER OF DELAYED DAYS WILL BE DEDUCTED CONSIDERING
THE TOTAL VALUE OF CAMC OF THE YEAR(365 DAYS).

(IV) THE FIRM HAS TO CERTIFY WITH QUARTERLY SERVICE REPORT THAT, X-RAY RADIATION&SAFETY
PERFORMANCE STANDARD OF THE XBIS ARE WELL WITHIN THE RANGE AND MEETING ITS GUIDELINES
AS PER ’

THE STANDARD OF ‘ATOMIC ENERGY REGULATORY BOARD OF INDIA(AERB)'.

E. QUANTITY OF CAMC: 3 NOS. OF XBIS MACHINES.

Regd. Offics:-18th Floor, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001
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Tender Number: 6000018475

SECTION VI: QUALITY CONTROL REQUIREMENTS

The material / services supplied by the successful bidder will be accepted based on all parameters as
per specification & scope of works as stated above. The purchaser reserves the right to reject the
material / services in case the material / services is found not meeting the specification, the purchaser

shall be entitled to cancel the contract, and if so desired, or purchase of the stores / services at the
risk and cost of the contractor.
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