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SECURIY PHINTING AND KINTING
B8 CONMORATION OF NilNA UbiteD

Tender Number:6000018820

INDIA SECURITY PRESS

(A Unit of Security Printing and Minting Corporation of India Limited)
Wholly owned by Government of India
Nashik Road - 422 101 (Maharashtra)
Tel No 0091 253 2402200 ,Fax No 00 91 253 2462718 -
Email: purchase.isp@spmcil.com, Website: www. spmc1l com

Not Transferable§

Security Classification: PAC

BIDDING DOCUMENTS FOR ANNUAL MAINTENANCE CONTRACT FOR BAR CODE LABEL UNIT
ON FINAL FINISHING MACHINE.

Tender Ref No. 6000018820/5Y-15-13(13)/2024 ' Date 04/06/2024
This Tender Document contains __ pages. .
Tender Documents is ISSUED to:

M/s Markem-Imaje India Private Limited,
Plot No. SP6-44, RIICO Industrial Area,
Karoli, Alwar-301707,

Rajasthan
salesindia@markem-imaje.com

Details of Contact person in ISP regarding this tender:
Name: DIGANTA KUMAR DEKA

Designation: Addt. General Manager (Maten'als)‘

| Address: India Security Press, Phone : +91 253-2402219
Nashik Road-422 10t Fax :+91253-2462718
Maharashtra email : purchase.isp@spmcil.com
India

Regd, Office;-16th Floor, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001
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SECKIRITY PRINTING ARD BNTING
- CORPMOHRATION OF A Liveitelr
Tender Number:6000018820

Section |: Notice Inviting Tender (NIT)
INDIA SECURITY PRESS
(A Unit of Security Printing and Minting Corporation of India Limited)
Wholly owned by Government of India
Nashik Road - 422 101 {Maharashtra)
Tel No 00 91 253 2402200 ,Fax No 00 91 253 2462718
Email: purchase.isp@spmcil.com, Website: www.spmcil.com

Tender Ref No. 6000018820/SY-15-13(13)/2024 Date: 04/06/2024
1. Sealed tenders are invited for supply of following goods and services:
S.No. | Brief Description of Goods/ | Quantity Earnest Remarks
services (with unit) Money
1 AMC Services for Barcode Label 01 AU Not - Offer to be
Unit on Final Finishing Machine l_o bl submitted by
No. 4 - applicablel  91.06.2024

/  ONE-BID
of | PROPRIETARY ARTICLE CERTIFICATE

From to during office hours

21.06.2024 up. to 14:30:00

Green Gate, India Security Press, Nashik
Road-422 101, Maharashtra, India

15:00 Hours on 21.06.2024

India Security Press,
Nashik Road-422 101, Maharashtra, India

= Manager {HR), India Security Press,
“| Nashik Road-422 101, Maharashtra, India

India Security Press, Nashik invites the quotation/ Proforma Invoice for the Procurement
of items as mentioned below. You are therefore, requested to send the quotation cum
proforma invoice for the same on or before closing date and time for receipt of tender by
Fax & Mail, and sent original copy by Post/ Courier. The quotation cum Proforma Invoice
may be sent in the favour of the “The Chief General Manager, India Security Press,
Nashik” immediately containing the following:

Description of item: AMC Services for Bar Code Unit on Final Finishing Machine.
(2) Offer should be valid for 120 days. The tender shall be opened as and when received.
(3) The following certificates are to be enclosed along with the quotation:

(a) That the prices offered are the best reduced rates and that the same item/ service is
not supplied at a lower rate to any other organisation.

(b) That there is no agency commission- involved in the supply and that no person is paid
agency commission in India. '

Reqd. Office:-16th Floor, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001



e

SCCURITY FRINTRIG ARD MINING
CORPORATVON OF BNDIA (el

Tender Number:6000018820

(4) Payment Terms: The payment- will be made on proportionate basis after completion of
each visit and acceptance of the services and after submission of the required document.
Applicable TDS wilt be deducted from the bill. :

(5) Security Deposit: (if the value of the contract is more than Rs. 2,50,000) You have to
submit 3% of the total cost of the Purchase Order against security deposit in the form of DD/
FDR/ Bank Guarantee drawn on any scheduled Commercial bank in India only in the favour of
“|ndia Security Press, Unit of SPMCIL” within 21 days from the date of issue of “Notification of
Award of Contract (NAC)”. The Security Deposit should remain valid for a period of 60 days
beyond the date of completion of all contractual obligations i ncluding warranty, if any. ‘

(6) Delivery schedule/ Maintenance visits frequency: Total 3 visits (1 visit for annual
maintenance and two breakdown visits) in one year.

(7) The offer should be made on FOR ISP basis.

(8) Right of Acceptance: The Chief General Manager, India Security Press, Nashik reserves the
right to reject any or all tenders without assigning any reason thereof. '

(9) Liquidated Damages: If the supplier fails to deliver any or all of the goods or fails to
perform the services within the time frame(s) incorporated in the contract, India Security
Press, Nashik shall, without prejudice to other rights and remedies available to India Security
Press, Nashik under the contract, deduct from the contract price, as liquidated damages, a
sum equivalent to the %% (0.5%) percent of the delivered price of the delayed goods and/ or
services for each week of delay or part thereof until actual delivery or performance, subject
" to a maximum deduction of the 10% of the delayed goods’ or services’ contract price(s).

(10) Option Clause: The Chief General Manager, India Security Press, Nashik may reserve the
right to increase the ordered quantity by 25% at.any time till final delivery date of the
contract, by giving reasonable notice even though the quantity ordered initiatly has been
supplied in full before the last date of delivery period '

(11) This tender is being published on website, only as an abundant precaution -and is not an
open invitation to quote in the Tender. Participation in this tender is by invitation only and is
limited to the selected Bidder for the item, to whom this tender has been sent by Post/
Courier. Unsolicited offers are liable to be ignored. -

Yours faithfully,

\ "
{Diganta Kumar Deka)
Additional General Manager (Materials)
For & on Behalf of Chief General Manger,
India Security Press, Nashik
Phone No. 0253-2402219
Fax No. 0253-2462718
e-mail: purchase.isp@spmcil.com

AN

To,

M/s Markem-imaje India Private Limited, _ : ,
Plot No. SP6-44, | ‘

RIICO Industrial Area, Karoli

Alwar 301707 Rajasthan

Regd. Office:-16th Floor, Jawahar Vyapar Bhawan, Janpath, New Delhil-110001
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SECURITY PRONTIITE AND BTG )
CORPORATION OF HOIALIAHTED

Tender Nurhber:6000018820

section Il Technical Specification
ANNUAL MAINTENANCE CONTRACT FOR BAR_CODE UNIT

1. Bar Code Unit:
Make : Markem-Imaje Industries, France. A Dover Company
Model: 2200, item A41186, S/N.: FR20210478
_Mfg.: May 2020, 100-240 VAC, 34, 50-60 Hz
Barcode Applicator: Tamp S65 Applicator
Part No. 325350-E, Serial No.: GA 20200994
Production year: 2020~

2. Maintenance visits frequency: Every Year.
Total -3 visits (01 visit for Annual Maintenance and two breakdown visits) in one year.
Maintenance Plan: CONFIDENCE PROLABOUR-1Y, Part No. :599522

3. Scope of Work:
(A) Checks before maintenance

(i) Printer start-up correctly without errors or faults.
(ii) User interface functioning, ciean display. '
(iii)  Terminal functioning, clean display.

(iv)  Printing quality is correct.

(B)  Parts replacement for 2200 Print Unit and Label Handling Module and
Parts replacement for 2200 Tamp S65 Applicator. )

Necessary parts will be replaced if required and available.

Antistatic brush L170 (TT only}

Ribbon roll kit {TT only})

Freewheel mechanism kit

Speed Regulator

Metal Ribbon re-winder (Maintenance Kkit)
Ribbon unwind (Maintenance Kit)

Pad Applicator (P/N Depends on size)
Mechanical Cylinder stop Kit

Tamp S65 service kit

Cylinder S65 Kit

TR me A0 oD

(C)  Additional maintenance cleaning

(i) LHM rewinding bobbin:

(ii) Dancer arms:

(iii)  Paper low sensor:

(iv)  CPU box air channel:

V) Dispensing shaft and bending plate:
" (vi)  Thermal Print head:

(vii)  Applicator pad:

Regd. Office:~16th Floor, Jawahar Vyapar Bhawan. Janpath, New Delhi-110001.
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SKECURTTY PRINTING ARD MINTNG
CORFCRATIN GF HOWA LIWTED

Tender Number:6000018820

(viii) Label on grid sensor:
(ix)  Media position sensor (MPS):
(x) Trig Photocell:

(D) Firmware update: If available

(E)  Checks after Maintenance for Print Unit and Label Handling Module

(i) Printer start-up:

(ii) Key pad function:

(iii)  Noairieakage’

(iv)  No defectcables:

v) Print density settings:

(vi)  Ribbon adjustment:

(vii)  Ribbon rewinding/ unwinding:
(viii) Label dispensing:

(ix)  Media position sensor adjustment (MPS):
(%) Bending plate position:

(xi)  Backing paper rewinding function:
(xii} Paper low sensor function

(xiii) Cover switch function

(xiv) Head lift switch function

(xv)  Noloose screws

(F) Operational test and adjustments after parts replacement according to the
applicator type

(i) Label on grid sensor function

(ii) Return sensor function

(iii)  No airleakage

(iv)  Applicator pad position/ dispensing edge
- {v) Correct pad is used according to label size

(vi)  Noloose screws

(vii)  Air low sensor function

(viii) Blow support tube function

(ix)  Vacuum suction function

4. TERMS AND CONDITIONS.

1. ISP in consultation with Markem imaje team will schedule the maintenance visits,
Accordingly, machine will be available for maintenance.

2. Software support and telephonic support: markem Imaje will provide phone support
through Markem-Imaje’s Help Desk at no additional charge.

3. Service Consultation: The representatives of Markem-Imaje and ISP will schedule
regular meetings with the intent to discuss maintenance and/ or operational
prablems which have been identified during the maintenance period. The issues
discussed during this Maintenance and Operations Review Meetings may include:

Regd. Qffice:-16th Floar, Jawahar Vyapar Bhawan, Janpath, New Delhi-110001
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0 SECLTY PUINTING AND MZITMG.
. CORFORATIGN OF HDEA LIAITED

Tender Number:6000018820
1. Review of technical problems.
2. Reviews of operational and maintenance performance of the Customer’s
technical team.
3. Technical cooperation improvement.

Markem-Imaje will, if necessary, provide any advice which permit the operators and
maintenance personnel to optimize the use and/ or performances of the Equipment.
These suggestions will have a practical character and will be provided for during the
schedule visits.

Visit report: Markem-Imaje will provide 15P with a visit report with the details of the
preventative, proactive and corrective maintenance activities performed and all
spare parts replaced after every visit. Visit report will be signed by ISP and Markem-
Imaje officials

Firm will bring all the necessary tools, tackles equipments and manpower necessary
for maintenance. ‘

Firm will follow all safety measures while servicing, ISP will not be responsible for
any major/ minor accidents to firm’s employees.

Regd. Office:-16th Fioor, Jawahar Vyapar Bhawan. Janpath, New Delhi-110001
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SECURITY PRINTAIG AKL RENTING
CORPGRATION OF IRDEA LIMAER

Tender Nurﬁber:SOOOO’i 8820

Section ill: Price Schedule

(To be submitted along with the tender)

To,

The Chief General Manager,

India Security Press,

Nashik (Maharashtra)-India

(A unit of Security Printing and Minting Corporation of India Limited)

Sub: Price bid for
Ref: Tender enquiry No. 6000018820/5Y-15-13(13)/2024 dated 04.06.2024

Dear Sir,

We have received your tender enquiry cited above and we are pleased to enclose
the following our commercial bid for kind consideration.

Sr. | Description of Items Quantity | Unit of | HSN Per Unit | Total
No. Required | Measure | Code | Price
1 AMC Services for Bar Code 01 AU.
Label Unit on Final Finishing
Machine
GST@...coommnrrmensens
Grand Total
Date:
Name & Signature
Seal of the Firm ' : Address:
Note:

i) Price should be quoted exactly as per the format given above,

ii) Price bids with condition/ counter conditions are liable for rejection

jii) Firm has to quote the price within 2 decimal place. Quotation with price quoted
beyond 2 decimal place is ignored.

Regd. Office;-16th Floor, Jawahar Vyapar Bhawan, Janpath, New Dethl-110001




