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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5610288
Dated/fgaias : 25-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

13-12-2024 09:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

13-12-2024 09:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Janpath

Total Quantity/gel AT

30

Item Category/#ig Bl

Office Suite Software (V2) (Q2)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf ¥ FIEIHT T

No

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Certificate (Requested in ATC),0OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/f93 & Ra¥ el afthar fvar | No

Type of Bid/fds & y&R

Two Packet Bid

Primary product category

Office Suite Software (V2)

Time allowed for Technical Clarifications

during technical evaluation/d&id HeAidhad &
SN Ay FAEOT ¥ 3T FHT

2 Days
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Bid Details/f5 faaor

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igafad s fea 665225

Evaluation Method/fcaida ugfd ltem wise evaluation/
Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaor

Required/3magedr No

ePBG Detail/Sfiish faeor

Advisory Bank/usarsert @ Indusind bank

ePBG Percentage(%)/sdiisl ufaerd (%) 3.00

Duration of ePBG required (Months)/sdids &Y
IUTAT 3EafY ().

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wadl 3R gurea
JATA T, ST TE AT el &, et & gt # gt arfew)

Beneficiary/arandf :

Chief General Manager
NASHIK
(India Security Press, A Unit Of Spmcil)

MSE Purchase Preference/taiteis @ilg adiar

MSE Purchase Preference/Tauds @G adiadr No

Details of the Competent Authority for MSE

Name of Competent Authority NILESH RAMESH JADHAV
Designation of Competent Authority JT.GENERAL MANAGER-TECH
Office / Department / Division of Competent
! TECH
Authority
CA Approval Number Note # 68
Competent Authority Approval Date 23-11-2024
Brief Description of the Approval Granted by Approval Granted by Competent Authority for exemption of
Competent Authority MSE OEM Purchase Preference
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Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/Tsi3s3ns @lie adraar No

Details of the Competent Authority for Mil

Name of Competent Authority

NILESH RAMESH JADHAV

Competent Authority

Designation of Competent Authority JT.GENERAL MANAGER-TECH
Office / Department / Division of Competent
i TECH
Authority
CA Approval Number Note # 68
Competent Authority Approval Date 23-11-2024
Brief Description of the Approval Granted by Approval Granted by Competent Authority for exemption of

MIl Purchase Preference

Competent Authority Approval for not opting Make In India Preference : View Document

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Evaluation Method ( ltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation Schedules Estimated Value Item/Category Quantity
Schedule 1 191750 Office Suite Software (v2) 5
Schedule 2 473475 Office Suite Software (v2) 25

Office Suite Software (V2) ( 5 pieces )

Technical Specifications/daidh fafAEar

* S el TAfA® & 31T/ As per GeM Category Specification

L Specification Name/fafAf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification
GC Values)/3idAd eI
BASIC INFORMATION || Product Type Proprietary Suites
Offered Product are 2. Government Edition
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/7141061/1732535136.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/7141061/1732535123.pdf
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/OxCPmPdkSVxVkZV8_yDlawg1F9RNsnsGt6Oe6oK6lMY

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

SCOPE OF LICENCE

"Types of Licence (Hint :
Select 'NA' if not
applicable)"

1.Perpetual

Licencing option

4.Device based

OFFICE SUITE

Proprietary Suite

1. Microsoft Office

"Open Source Suite (Hint:-
Vendor can offer support
service to open source suite
on subscription basis)"

6. Not Applicable

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS

Operating Systems
Supported by the offered
product

1. Windows

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period .

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

5

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

1,2,3,4,5,10, NA

No of days Training
Provided at Site

Word Processor

Word Processor FEATURES

1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet

Spreadsheet FEATURES

1. Excel, 3.0pen XML File Format, 5.Queries,
7.Formula Calculation Function, 8.Pivot Table/ Tables

Presentation

PPT FEATURES

1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4. Power View

FILE CONVERSION

PDF Editor & Convertor
Features

1. Word to PDF,, 3. Excel to PDF,

GRAPHICS GRAPHICS FEATURES 1. GRAPHIC TOOL, 2. Drawings and Diagrams, 3.Path
editing tool, 4. Raster Graphics Editor, 5. Vector
Graphics Editor

COLLABORATION COLLABORATION TOOL 10.Real time Document Co- Authoring, 2.

TOOL FEATURES Relationships, 5.Exchange Server Support, 6.0utlook

Social Connector
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L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification
arH Values)/31d eI
GENERIC GENERIC FEATURES 1 1. Accessibility, 2. Support for many native
languages, 3. 3rd Party Add -ons, 4.ActiveX Control,
5.Writing Support, 6.Gradient and pattern tools,
7.Files and Printing, 8. Editing and Formatting,
9.Language Tools, 10. Flexi Licence policy, 11.Forms,
12. Reports, 13.Billing, 14.Inbuilt security for
documents
GENERIC FEATURES 2 16. Templates, 18.Equation Editor, 19.Version
Information, 23. Live Preview, 24.Research Button
Cloud storage support for 4. NA
SUPPORTED Processor Supported in Bits || 32, 64
HARDWARE
REQUIREMENTS AT
USEREND

Additional Specification Parameters - Office Suite Software (V2) ( 5 pieces )

Specification Parameter

Bid Requirement (Allowed Values)

Name

Item Required

MS Office Professional Plus Latest version License shall comprise of Word ,
Excel, Power Point, MS Outlook, MS Access, Publisher.

License Type

License Type: Perpetual license (one-time purchase).

License Registration

Genuine License and License shall be registered in name of organisation.
Email id shall be provided for registration upon request.

License shall be visible on
Microsoft Portal.

License shall be visible on Microsoft Portal.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@Rc/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery %’S *
IRAHH
422101,India Security Press,
1 Imtiyaz Khan Nashik Road Nashik , 5 30
Maharashtra

Office Suite Software (V2) ( 25 pieces )
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Technical Specifications/daidh fafAEar

* S el TAfA® & 31T/ As per GeM Category Specification

Specification

Specification Name/RfAR® &
A

Bid Requirement/f9s & faT 3maas (Allowed
Values)/3igAd {eA

BASIC INFORMATION

Product Type

Proprietary Suites

Offered Product are

2. Government Edition

SCOPE OF LICENCE

"Types of Licence (Hint :
Select 'NA' if not
applicable)"

1.Perpetual

Licencing option

4.Device based

OFFICE SUITE

Proprietary Suite

1. Microsoft Office

"Open Source Suite (Hint:-
Vendor can offer support
service to open source suite
on subscription basis)"

6. Not Applicable

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS

Operating Systems
Supported by the offered
product

1. Windows, 3. Mac

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period.

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

5

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

NA

No of days Training
Provided at Site

Word Processor

Word Processor FEATURES

1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet

Spreadsheet FEATURES

1. Excel, 2. Database, 3.0pen XML File Format,
5.Queries, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

Presentation

PPT FEATURES

1. Presentation Tool, 2.Slide Transitions, 3.Themes

FILE CONVERSION

PDF Editor & Convertor
Features

1. Word to PDF,, 3. Excel to PDF,
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/4xHbg6Zw0P4CE-71lMbwDlrP0VYRhE9D6JhacwER04g

L Specification Name/fafRf® & Bid Requirement/f<s & fav 3mawa«s (Allowed
Specification
arH Values)/31d eI

GRAPHICS GRAPHICS FEATURES 1. GRAPHIC TOOL, 2. Drawings and Diagrams, 3.Path
editing tool, 4. Raster Graphics Editor, 5. Vector
Graphics Editor

COLLABORATION COLLABORATION TOOL 11.Collaboration over Same Platform Suite

TOOL FEATURES

GENERIC GENERIC FEATURES 1 1. Accessibility, 2. Support for many native
languages, 3. 3rd Party Add -ons, 4.ActiveX Control,
5.Writing Support, 6.Gradient and pattern tools,
7.Files and Printing, 8. Editing and Formatting,
9.Language Tools, 10. Flexi Licence policy, 11.Forms,
12. Reports, 13.Billing, 14.Inbuilt security for
documents

GENERIC FEATURES 2 15.Compatability with SQL/ MySQL Integration, 16.
Templates, 18.Equation Editor, 19.Version
Information, 21. Azure Marketplace Connector,
22.Auto Discover, 23. Live Preview, 24.Research
Button, 25. Bug report, 26. Notetaking software, 27.
Email client, 28. HTML Editor
Cloud storage support for 4. NA

SUPPORTED Processor Supported in Bits || 32, 64

HARDWARE

REQUIREMENTS AT

USEREND

Additional Specification Parameters - Office Suite Software (V2) ( 25 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Item Required

MS Office Home & Business Latest Edition

License Type

Perpetual license (one-time purchase).

License Registration

Genuine License and License shall be registered in name of organisation.
Email id shall be provided for registration upon request.

Microsoft Portal.

License shall be visible on

License shall be visible on Microsoft Portal.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@Rc/Rulféar 31w and/ a2ar Quantity/arar
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Consignee

S.No./#s. || Reporting/Officer/ ; e
) R/ R Address/adr Quantity/aArr Delivery %’S &
A
422101,India Security Press,
Imtiyaz Khan Nashik Road Nashik , 25 30
Maharashtra

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

NOTE: The Technical Specification mentioned in bid (Additional Specification Parameters) will

supersede all the parameters selected. Accordingly, before quoting bidders are requested to g
o through Additional Specification Parameters of the bid accordingly.

Buyer Added Bid Specific ATC
The Bidder firm should meet following eligibility criteria to qualify in the Techno Commercial Bid:-

1) For MSE/Start-up firm: Capability - Equipment & Manufacturing Facilities: The bidder firm shoul
d have capability supply of similar kind of MS office License as per attached technical specifications.

Il) For other firm - Experience and past performance: The bidder firm may be Manufacturer/Proven s
upplier/Authorized dealer or distributor of tendered item or bidder may participate with manufacturing aut
horization form (issued by manufacturer of tendered item).

Note: Participating bidder needs to submit all related documents along with the bid. In case, bidder is man
ufacturer/Proven Supplier/Authorized dealer or distributor of tendered item, then bidder has to submit rele
vant document for the same. In case, bidder is not manufacturer/Proven Supplier/Authorized dealer or distr
ibutor of tendered item, then bidder has to submit manufacturing authorization form (issued by manufactu
rer of tendered item).

I11) For Existing successful Past Suppliers: In case the bidder (manufacturer or principal of authorized
representative) who is a successful past supplier of ‘The Product’ in at least one of the recent past three pr
ocurements, who do not meet any or more of requirements above, would also be considered to be qualifie
d in view of their proven credentials, for the maximum quantity supplied by him in such recent past. (This
clause is not applicable for Security Items as notified by Government of India from time to time.)

IV) Joint Ventures and Holding Companies: Credentials of the partners of Joint ventures cannot (repe
at cannot) be clubbed for the purpose of compliance of PQC in supply of Goods/Equipment, and each partn
er must comply with all the PQC criteria independently However, for the purpose of qualifying the Financial
Standing Criteria, the Financial Standing credentials of a Holding Company can be clubbed with only one of
the fully owned subsidiary bidding company, with appropriate legal documents proving such ownership.

V) PAN: The Bidder should be registered with the Income tax. Relevant proof in support shall be submitte
d.

VI) Goods & Service Tax Registration (GST): The Bidder should be registered with Goods & Service Ta
X (GST). Relevant proof of registration Certificate shall be submitted.
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VIl) Undertaking:-

a) “We M/s firm has not been blacklisted by Government of India/PSU/Any Reputed Organization in t
he past.”
b) “We M/s agree to withdraw all the deviations, if any, unconditionally and accept all the Terms an

d conditions of the document including the technical specifications.”
VIIl) Note:

a) Interested firms are requested to submit the above required documents sealed and signed on al | pages
along with Bid.

b) No further correspondence will be made with the bidders for shortfall of documents, if any; such offers
with partial submission of documents will be summarily rejected.

c) The Bid should be completed in all the respect including submission of all the required documents so th
at further clarification may not be called for.

d) “Anti-Bribery Management System (ABMS): By participating in this tender, the suppliers/Vendors/
Contractors are deemed to have undertaken that they shall not give or take, any financial or non-financial
bribe, to or from anyone during the tender or during the execution of the contract thereafter and if they no
tice any such incident happening, they shall report it to Vigilance.”

IX) Delivery Schedule: - The Supply shall be completed within 30 days from the date of issue of Contrac
t.

X) Quantum of LD:- If the Seller/Service Provider fails to deliver any or all of the Goods/Services within th
e original/re-fixed delivery period(s) specified in the contract, the Buyer will be entitled to deduct/recover t
he Liquidated Damages for the delay, unless covered under Force Majeure conditions aforesaid, @ 0.5% of
the contract value of delayed quantity per week or part of the week of delayed period as pre-estimated da
mages not exceeding 10% of the contract value of delayed quantity without any controversy/dispute of an
y sort whatsoever.

XI) Payment Terms: - 100% Payment will be released within 10 days from the issue of CRAC Report, Sub
mission of Bills and acceptance of the goods by ISP.

XIl) Bidder must submit check list of below mentioned documents: -

Sr. No. Description Submitted / Not
Submitted

1 Documentary evidence towards Capability as per clause |

Documentary evidence towards experience as per clause

2 I
Documentary evidence towards PAN & GST Registration a
3 s per clause V & VI
4 Undertakings/Declarations as per clause VII) a) & b)
Duly sealed and signed copy of technical specifications at
tached in mentioned in GeM bid (Additional Specific
5 ation Parameters.

3. Forms of EMD and PBG
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4. Forms of EMD and PBG
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of
India Security Press, A Unit of SPMCIL
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

5. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimer/sr=iawor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

India Security Press, A Unit of SPMCIL

payable at

NASHIK

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ oaf & 37deia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & TEGH A AXA & YT HA M TSN TR arel 47 & [ T @l
W ufdey & §a9 # AT F Y JFH A A B arel oA B Drs W X 38 Afaa & s a3 & fow qaft oy e
9 g% a5 & arer daH WREd & TH Gohed @IS & /9T od AT [T T SHH Igureld BT aen AR P o
Teld =T fFT ST & SHA AU J el W 3y &l deehlol HAH B AN Pl & AN 30 & piefeh dars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241125
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