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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6116092
Dated/fzeier : 15-04-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-04-2025 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-04-2025 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Janpath

%l $Ael/Buyer Email

buyer89.spmcils.mh@gembuyer.in

Item Category/3ig Bl

Custom Bid for Services - AMC of 03 Nos of Computer Based
X Ray Baggage Inspection System Hand Baggage Model
Kirti Scan of make Vehant Technologies reg

Similar Category/@ar= ol

e Customized AMC/CMC for Pre-owned Products

Contract Period/37Jd9 3/@fd 1 Year(s)
Years of Past Experience Required for
same/similar service/3=i/da a3t & AT |1 vear (s)
IR ford 3gHa & av
Past Experience of Similar Services
required/sd aig & A3 & NAoer maas Yes
AT
MSE Exemption for Years Of v
Experience/3i 3@ & asf ¥ wrwws ge/ es
Startup Exemption for Years Of v

es

Experience/3/d & auf & FIEHUT e/

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fs & Rad hemsht afora fxar | No

Type of Bid/S3 & uaR

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&alidl #Fgdihed & | 3 Days
3N At TAEROT ¥ AT FHT
Estimated Bid Value/3afad s iea 725700

Evaluation Method/seaicaT ugfa

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/3uas faaor

Advisory Bank/Tsardsit &

Indusind bank

EMD Amount/sTadl T

14550

ePBG Detail/Sfiish faeor

Advisory Bank/usarsert &

Indusind bank

IOTETT 3 (FEN).

ePBG Percentage(%)/sdiisl ufaerd (%) 3.00
Duration of ePBG required (Months)/3dids &Y 15

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aia T erdf & ITAR STALT FT & ST 5T P HATAd HeINT & v 95 & Y dg FATIT FArdt Tedd B ¢
THATHS eI & HANT el a3t & fow fafaatar qur Farsit & fow dar gerar SuaAst @ ge & o §1 cararar ot 38 Afd &

W F AET @M TR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uagr 3R Gurea

SATAT TR, STl Te Il &, et & gat & gt anfew|

Beneficiary/arandf :
Chief General Manager

INDIA SECURITY PRESS, NASHIK - A UNIT OF SPMCIL

(India Security Press, Nashik - A Unit Of Spmcil)

MIl Compliance/THIS3S 3iurel
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MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® aeadr /3maa® a1

Scope of Work:1743844188.pdf

Payment Terms:1743844199.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/biddoc/bid-7713116/1743844188.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/biddoc/bid-7713116/1743844199.pdf

GEM Availability Report ( GAR):1743844208.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please

download standard format document and upload:1743844239.pdf

Custom Bid For Services - AMC Of 03 Nos Of Computer Based X Ray Baggage
Inspection System Hand Baggage Model Kirti Scan Of Make Vehant Technologies Reg

(1)
Technical Specifications/dsih fafAEar

Specification

Values

Core

Description /Nomenclature of Service
Proposed for procurement using custom bid
functionality

AMC of 03 Nos of Computer Based X Ray Baggage Inspection
System Hand Baggage Model Kirti Scan of make Vehant

Technologies reg

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

Addon(s)/us3iia

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd

The quantity
of
Consignee
rocurement ..
S.No./®. || Reporting/Officer/ p1 indicates I_\ddltlonal
- /R Address/adt Project Requirement/3fafi®
AP based or STaRIDT
Lumpsum
based hiring.
. 422101,India Security Press,
1 Rav! Shaniar Nashik Road Nashik , 1 N/A
Maharashtra

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Forms of EMD and PBG
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/biddoc/bid-7713116/1743844208.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/biddoc/bid-7713116/1743844239.pdf

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

INDIA SECURITY PRESS, NASHIK A UNIT OF SPMCIL
payable at
NASHIK

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

INDIA SECURITY PRESS, NASHIK A UNIT OF SPMCIL

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

INDIA SECURITY PRESS, NASHIK A UNIT OF SPMCIL
payable at
NASHIK

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

INDIA SECURITY PRESS, NASHIK A UNIT OF SPMCIL

payable at

NASHIK

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

INDIA SECURITY PRESS, NASHIK A UNIT OF SPMCIL

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer Added Bid Specific ATC
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Apr/GEM_2025_B_6116092/CLM0012/sow_bea76b95-d928-49c0-8d5d1743844637379_himanshu.sharma@spmcil.com.pdf

The Bidder firm should meet following eligibility criteria to qualify in the Techno Commercial
Bid:-

For MSE/Start-up firm: Capability -Equipment & Manufacturing Facilities: The bidd
er firm should have capability to supply the services as per tender document. The bidder fir
m has to provide undertaking that,

“We M/s. <Name of the firm> have the capability to supply the services as per tender do
cument.”

Il) For other firm - Experience and past performance: The bidder should have experien
ce of having successfully supplied the services of at least Rs. 2,90,280/- Only in any one of t
he last five years ending on 31.March.2024.

II1) PAN: The Bidder should be registered with the Income tax. Relevant proof in support sh
all be submitted.

IV) Goods & Service Tax Registration (GST): The Bidder should be registered with Good
s & Service Tax (GST). Relevant proof of registration Certificate shall be submitted.

V) Undertaking:-

The bidder has to provide the undertaking that “We M/s. <Name of the firm> have not be
en blacklisted by Government of India/Any State Government/PSU/Any reputed Organization
in the past”.

The bidder has to provide the undertaking that “We M/s. <Name of the firm> agree to wit
hdraw all the deviations, if any, unconditionally and accept all the Terms and conditions of th
e tender document including the technical specifications.”

VI) Contract Duration: - One year from the date of issue of GeM Contract.

VII) Quantum of LD:- If the Seller/Service Provider fails to deliver any or all of the Goods/Se
rvices within the original/re-fixed delivery period(s) specified in the contract, the Buyer will b
e entitled to deduct/recover the Liquidated Damages for the delay, unless covered under For
ce Majeure conditions aforesaid, @ 0.5% of the contract value of delayed quantity per week

or part of the week of delayed period as pre-estimated damages not exceeding 10% of the co
ntract value of delayed quantity without any controversy/dispute of any sort whatsoever.

VIl) Scope of Work:- Technical Details, Terms and Conditions of Comprehensive Annual Mai
ntenance Contract of 3 nos of ‘Computer Based X-RAY Baggage Inspection System (Hand Ba
ggage) Model: KRITISCAN

1. Details of Computer based X-Ray Baggage Inspection System (Hand B
aggage):
S Details
N
(o]
1 Model: KritiScan 6040 of make-Vehant Technologi
es
2 Tunnel Size 600mm (W) x 400mm
3 hrough pu 200 bags per hour
t:
4 System Po Suitable to 230VAC *+ 6%, 50 Hz.
wer:
5 X-Ray Volta 160 KV
ge:
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10.

6 Conveyer L 100 KG or more.
oad:

7 Steel Penet 28mm guaranteed, 30mm typical
ration:

8 Wire Resolu 38 AWG guaranteed, 40AWG typical
tion:

9 Software: KritiScan Software made by Vehant Techno

logies.
1 Year of sup 2018/2019
0 plied:
2. Scope of Comprehensive Annual Maintenance Contract:

The firm shall have to repair/replace following parts of the XBIS as & when require
d during the contract: -

A. Spare parts:
X Ray Generator
X Ray Tube
High & Low energy detectors (Scintillators with photo diode).
LED Indicators and Manual Keys & Switches
Graphic Cards
Detector Cards
Power Boards

CPU, Monitor, Key Board, Mouse, Mother Board of Console, HDD, RAM and Communication c
ables etc.

Updating & recovery of Operating System and KritiScan™ Software.
Any other parts/ service required for the smooth functioning of XBIS.

B. Service Visits by the representative/(s) of the firm:

The firm’s Engineer/ Technician will have to visit on quarterly basis to carry out the routine
maintenance/ service of the XBIS and have to submit their service report (minimum 2 visits i
n a quarter.)

Besides this quarterly visit, the firm has to send their Engineer/ Technician within 24 hours
of the breakdown/ service call during the CAMC period and as many calls as required.

The defective spares replaced shall be the property of the firm.

The firm shall have to keep a stock of minimum essential spare parts in ISP or in their custo
dy to avoid delay in repairs.

The firm shall have to confirm that they will have the stock of all essential spares in hand w
hich are required during the period of Comprehensive Annual Maintenance Contract.

The firm shall have to send escalation matrix for our reference in case the calls are not atte
nded in time.

The firm shall have to confirm that they have expert team of Engineers/technicians for atte
nding XBIS.
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C. Payment terms:

The 100% payment shall be made within 30 days on completion of every quarter after succe
ssfully carrying out of the routine maintenance and attending of breakdown/service calls duri
ng that quarter along with satisfactory report by the ISP authority.

D. General terms & Conditions:

The bidder should have ISO certification for manufacturing and servicing of X-Ray Screening
machines. The copy of the certificate shall be submitted along with their offer.

The bidder must submit OEM authorisation certificate.

The firm is required to intimate the name of the person visiting for maintenance or repairs
well in advance with details of the representative/(s) visiting, period of visit, time of visit alon
g with his/their identity card.

The firm has to certify with quarterly Service report that, X-ray radiation & safety performa
nce standard of the XBIS are well within the range and meeting its guidelines as per the stan
dard of ‘Atomic Energy Regulatory Board of India (AERB)’.

X) Bidder must submit check list of below mentioned documents:-

S Description Sub
r. mitt
N ed /
o Not
Sub
mitt
ed
1 EMD
MSE Certificate / Start Up Certificate if claim
2 ing for exemption against Experience Criteri
a.
3 Documentary evidence towards Capability a
s per clause 1)
4 Documentary evidence towards Experience
as per clause Il)
5 Documentary evidence towards PAN & GST
Registration as per clause lll) & V)
6 Undertakings/Declarations as per clause V)
a).b)
7 Duly sealed and signed copy of Scope of Wo
rk VII)
8 ISO certification for manufacturing and servi
cing of X-Ray Screening Machines.
9 OEM Authorization Certificate

Clarification of Bids/Shortfall Documents:

During the evaluation and comparison of bids, the purchaser may, at his discretion, ask the b
idder for clarifications on the bid. The request for clarification shall be sought only once on G
eM portal, asking the bidder to respond by a specified date/period (i.e. three days). If the
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bidder does not comply or respond by the date/period (i.e. within three days), his tender
will be liable to be rejected.

Depending on the outcome, such bids are to be ignored or considered further. No post-bid cl
arification at the initiative of the bidder shall be entertained.

Note: While submitting the Clarification/Shortfall Document any technical difficulty occurs on
GeM portal, then the bidder can submit the Clarification / Shortfall Document through e-mail
(e-mail id: purchase.isp@spmcil.com).

The Procuring Entity reserves its right to, but without any obligation to do so, seek any short
fall information/ documents only in case of historical documents that pre-existed at the time
of the Bid Opening, and which have not undergone change since then and does not grant an
y undue advantage to any bidder. As far as the submission of documents is concerned regar
ding qualification criteria, after submission of the bid, only related shortfall documents shall
be asked for and considered.

For example, if the bidder has submitted a supply order without its completion/performance
certificate, the certificate will be asked for and considered. However, no new supply order sh
all be asked for to qualify the bidder.

“Anti-Bribery Management System (ABMS): By participating in this tender, the suppliers/Ven
dors/ Contractors are deemed to have undertaken that they shall not give or take, any financ
ial or non-financial bribe, to or from anyone during the tender or during the execution of the
contract thereafter and if they notice any such incident happening, they shall report it to Vig
ilance.”

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A
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mailto:purchase.isp@spmcil.com
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/&ran=g _fa3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT LAl & TS 26 & HEGH A AR & YT HA A TSN TR arel 47 & X T @l
W ufdey & §a9 # AT F Y {FH A S B arel oA B s W X 38 Afaa & s a3 & fow qaft oy g
39 g% a5 & arer daH WREd & oH Gohed @IS & A9 od AT WS T SHH Igureld BT aon AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeblel HHH B HR B &b AR 31 T Prefell priars
& 3T BT |

---Thank You/4=garg---
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