
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 03-06-2026 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

03-06-2026 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Finance

�वभाग का नाम/Department Name Department Of Economic Affairs

संगठन का नाम/Organisation Name Security Printing And Minting Corporation Of India Limited
(spmcil)

काया%लय का नाम /Office Name 3rd Floor Tower G World Trade Centre Nauroji Nagar

व&तु 'णेी /Item Category
Internet Bandwidth and Replication Service - Leased Line(
Point to Point); Private Service provider, Goverment Service
provider; Class A; NA; 50

अनुबंध अविध /Contract Period  3 Year(s) 1 Day(s)

उ,ह�ं/समान सेवा के  िलए अपे./त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

1 Year (s)

इसी तरह क� सेवाओं का �पछला आव5यक अनुभव है /Past
Experience of Similar Services required

Yes

वष6 के  अनुभव के  िलए एमएसई को छूट  :ा; है / MSE
Relaxation for Years Of Experience Yes | Complete

वष6 के  अनुभव के  िलए &टाट%अप को छूट  :ा; है / Startup
Relaxation for Years Of Experience Yes | Complete

�व<ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Certificate (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

>या आप िन�वदाकार? @ारा अपलोड Aकए गए द&तावेज़? को
िन�वदा मB भाग लेने वाले सभी िन�वदाकार? को Aदखाना
चाहते हD? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

 

�बड संFया/Bid Number: GEM/2026/B/7387877
Aदनांक /Dated: 04-05-2026

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव5यक �बड क� संFया। / Minimum number of
bids required to disable automatic bid
extension

1

Aदन? क� संFया, .जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए>सटBशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�बड से Tरवस% नीलामी सA<य Aकया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का :कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

7 Days

अनुमािनत �बड मूVय / Estimated Bid Value 1409510

Payment Timelines
Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

मूVयांकन पYित/Evaluation Method Total value wise evaluation

मूVय दशा%ने वाला �वZीय द&तावेज [ेकअप आव5यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म\य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बDक/Advisory Bank Indusind bank

ईएमड� रािश/EMD Amount 28200

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बDक/Advisory Bank Indusind bank

ईपीबीजी :ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आव5यक अविध (माह) /Duration of ePBG
required (Months).

39
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(a). जेम क� शत6 के अनुसार ईएमड� छूट के इ_छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ :&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा :दाता ईएमड� से छूट के पा  हD। `यापाTरय? को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प/ मB होनी चाAहए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथb /Beneficiary : 
CHIEF GENERAL MANAGER
India Security Press, Nashik 422101 A unit of SPMCIL
(India Security Press, Nashik 422101)

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूcम और लघु उeम मूल उपकरण िनमा%ताओं को खर�द मB
:ाथिमकता, यAद उनका मूVय L1+X% तक क� सीमा मB हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूcम और लघु उeम को खर�द मB :ाथिमकता के िलए �बड
क� मा ा का अिधकतम :ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

hेiस भुगतान संबंधी �ववरण/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation. 
3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
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4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

ए>सेल मB अपलोड Aकए जाने क� आव5यकता /Excel Upload Required :

Price Breakup - 1776244609.xlsx

अितTरj योUयता /आव5यक डेटा/Additional Qualification/Data Required

Detailed Scope of Service:1776244638.pdf

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Private
Service Provider, Goverment Service Provider; Class A; NA; 50 ( 2 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Type of Service Leased Line( Point to Point)

Types of Service providers Goverment Service provider , Private Service provider

License of Internet lease line (ILL) Class A

License of Lease Line (LL/PP) NA
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Bandwidth Capacity ( In Mbps) 50

DDOS with Internet Lease line Services Yes

Latency within India Less than 80 ms

Latency outside India Less than 280 ms

Packet Drop ( In percentage ) less than 1

Type of Media Copper , Fibre , Radio ( Wireless)

Link Type( Manageabilty) Managed

Static IP required ( For ILL) 8

Router/ Networking Accessories Provided by Seller

एडऑन /Addon(s)

�ववरण/ Specification मूVय/ Values

<ेता  @ारा िनधा%Tरत ,यूनतम मूVय/Minimum Floor Price defined by Buyer

<ेता @ारा िनधा%Tरत ,यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितTरj �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/TरपोAटlग अिधकार� /Consignees/Reporting Officer and Quantity

<.सं./S.N
o.

परे�षती/TरपोAटlग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन? क� मा ा
/ Number of

Links

अितTरj आव5यकता
/Additional

Requirement

1 Ravi Shankar
Kushwaha

422101,India Security Press,
Nashik Road Nashik ,
Maharashtra

2
Number of months
for which service is
required : 36

<ेता  @ारा जोड़� गई �बड क� �वशेष शतo/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
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India Security Press, Nashik (Unit of SPMCIL)
payable at
Nashik 422101
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

India Security Press, Nashik (Unit of SPMCIL)
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

4. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

India Security Press, Nashik (Unit of SPMCIL)
payable at
Nashik 422101
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

India Security Press, Nashik (Unit of SPMCIL)
Account No.
201003551135
IFSC Code
INDB0001451
Bank Name
INDUSIND BANK
Branch address
Ground Floor Shop No. 5 Aryan Plaza, Ashoka Marg, Nashik 422101 (Maharashtra)
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

India Security Press, Nashik (Unit of SPMCIL)
payable at
Nashik 422101
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

India Security Press, Nashik (Unit of SPMCIL)
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
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demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

India Security Press, Nashik (Unit of SPMCIL)
Account No.
201003551135
IFSC Code
INDB0001451
Bank Name
INDUSIND BANK
Branch address
Ground Floor Shop No. 5 Aryan Plaza, Ashoka Marg, Nashik 422101 (Maharashtra)
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

9. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The Bidder firm should meet following eligibility criteria to qualify in the Techno Commercial 
Bid:-

Note1: ATC supersedes Service Specific STC which supersedes GTC, whenever the
re are any conflicting provisions. The set of terms and conditions along with scop
e of work and SLA as enumerated in the document shall be construed to be part of
the Contract between the Buyer and the Service Provider.

I)    For MSE/Start-up firm: Capability -Equipment & Manufacturing Facilities: The bidde
r firm should have capability to supply the services as per tender document. The bidder firm 
has to provide undertaking that,

a.      “We M/s. <Name of the firm> have the capability to supply the services as per tender doc
ument.”

“Bidders are requested to provide GeM Contracts/Work Completion Certificates/Pu
rchase Order for verification of capability”

II) For other firm - Experience and past performance: The bidder should have experien
ce of having successfully supplied the services of at least Rs. 5,63,804/- (Five Lakh Sixty 
Three Thousand Eight Hundred Four Only)  in any one of the last five years ending on 3
1.March.2025.

III) PAN: The Bidder should be registered with the Income tax. Relevant proof in support sh
all be submitted.

IV) Goods & Service Tax Registration (GST): The Bidder should be registered with Good
s & Service Tax (GST). Relevant proof of registration Certificate shall be submitted.

V) Undertaking:-

a.      The bidder has to provide the undertaking that “We M/s. <Name of the firm> have not be
en blacklisted by Government of India/Any State Government/PSU/any reputed Organization 
in the past”.

b.      The bidder has to provide the undertaking that “We M/s. <Name of the firm> agree to wit
hdraw all the deviations, if any, unconditionally and accept all the Terms and conditions of th
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e tender document including the technical specifications.”

c.      The bidder has to provide the undertaking that “We M/s. <Name of the firm> have read a
nd accept all the terms & conditions of GIT & GCC of the Bid document”.

Link to GIT & GCC are as follows:-

(i)                https://spmcil.com/uploaddocument/GIT/new.pdf
(ii)              https://spmcil.com/uploaddocument/GCC/new.pdf

 
VI)  Contract Duration:- The duration of contract will be 3 years (36 months).

Installation & Commissioning: Installation & Commissioning of ILL line to be completed within
thirty (30) days from the date of GeM Contract.

VII) Quantum of LD:- If the Seller/Service Provider fails to deliver any or all of the Goods/S
ervices within the original/re-fixed delivery period(s) specified in the contract, the Buyer will 
be entitled to deduct/recover the Liquidated Damages for the delay, unless covered under Fo
rce Majeure conditions aforesaid, @ 0.5% of the contract value of delayed quantity per week
or part of the week of delayed period as pre-estimated damages not exceeding 10% of the co
ntract value of delayed quantity without any controversy/dispute of any sort whatsoever.

VIII) Scope of Work:  refer the link provided

IX) Payment terms:

                       i.          Payment against one time installation charges shall be made upon commissioning 
of Internet Lease Line Connection & Satisfactory report of ISP.

                      ii.          Payment against annual charges shall be made on quarterly basis after satisfactory
report of ISP.

                    iii.          The Proportionate amount shall be deducted against the SLA breach. GeM Standard
SLA will be applicable.

 

X) Ministry of Finance, Department of Expenditure, Public Procurement Division, Orders (Public
Procurement 1,2 and 3) F. No. 6/18/2019-PPD dated 23rd / 24th July 2020 (or any further amen
dments thereof) regarding eligibility of bidders from specified countries shall be applicable to 
this tender. Bidders are required submit the appropriate under taking in this regard. Salient fe
atures of this are:

a)      Any bidder from a country which shares a land border with India (excluding countries as li
sted in the website of Ministry of External Affairs, to which the Government of India has ex
tended lines of credit or in which the Government of India is engaged in development proj
ects) will be eligible to bid in this tender only if the bidder is registered with the Registratio
n Committee constituted by the Department for promotion of Industry and Internal Trade (
DPIIT). The bidders shall enclose following certificate in this regard.

b)      “We have read the clause regarding restrictions on procurement from a bidder of a countr
y which shares a land border with India; and solemnly certify that we are not from such a c
ountry or, if from such a country, we are registered with the Competent Authority (copy en
closed). We hereby certify that we fulfill all requirements in this regard and are eligible to 
be considered.”

c)       In tenders for Turnkey contracts including works contracts, the successful bidder shall no
t be allowed to sub-contract works to any contractor from a country which shares a land b
order with India unless such contractor is similarly registered with the Registration Commit
tee constituted by the Department for Promotion of Industry and Internal Trade (DPIIT). In 
such cases the bidders shall enclose following certificate:

d)      “We have read the clause regarding restrictions on procurement from a bidder of a countr
y which shares a land border with India and on sub-contracting to contractors from such c
ountries,; and solemnly certify that we are not from such a country or, if from such a count
ry, we are registered with Competent Authority (copy enclosed) and we will not subcontrac
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t any work to a contractor from such countries unless such contractor is registered with th
e Competent Authority. We hereby certify that we fulfill all requirements in this regards an
d are eligible to be considered.”

e)      “Bidder” including the terms ‘tenderer’, ‘consultant’ or ‘service provider’ in certain conte
xts) means any person or firm or company, including any member of a consortium or joint 
venture (that is an association of several persons, or firms or companies), every artificial j
uridical person not falling in any of the descriptions of bidders stated here in before, includ
ing any agency branch or office controlled by such person, participating in a procurement 
process.

f)       “Bidder from a country which shares a land border with India” for the purpose of this Ord
er means:- a) An entity incorporated, established or registered in such a country; or

       i.          A subsidiary of an entity incorporated, established or registered in such a country; or

      ii.          An entity substantially controlled through entities incorporated, established or registered in such a countr
y; or

     iii.          An entity whose beneficial owner is situated in such a country; or

     iv.          An Indian (or other) agent of such an entity; or

      v.          A natural person who is a citizen of such a country; or

     vi.          A consortium or joint venture where any member of the consortium or joint venture falls under any of the 
above.

g)      The beneficial owner for the purpose of (III) above will be as under:

 

                       i.          In case of a company or Limited Liability Partnership, the beneficial owner is the natural p
erson(s), who, whether acting alone or together, or through one or more judicial person, has 
a controlling ownership interest or who exercise control through other means.

 

                      ii.          Explanation:

1.      “Controlling ownership interest” means ownership of or entitlement to more than twenty-five per cent of s
hares or capital or profits of the company.

2.      In case of a partnership firm, the beneficial owner is the natural person(s) who, whether acting alone or to
gether, or through one or more juridical person, has ownership of entitlement to more than fifteen percent
of Capital or profits of the partnership.

3.      In case of an unincorporated association or body of individuals, the beneficial owner is the natural person(
s), who, whether acting alone or together, or through one or more juridical person, has ownership of or ent
itlement to more than fifteen percent of the property or capital or profits of such association or body of indi
viduals;

4.      Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is the relevant nat
ural person who holds the position of senior managing official.

5.      In case of a trust, the identification of beneficial owner(s) shall include identification of the author of the tr
ust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and any other natural p
erson exercising ultimate effective control over the trust through a chain of control or ownership.

6.      An Agent is a person employed to do any act for another, or to represent another in dealings with third pe
rson.

XI) Bidder must submit check list of below mentioned documents:-
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Sr. N
o.

Description
Submitted 
/ Not Subm
itted

1 EMD (Rs. 28,200/-)

2 MSE Certificate / Start Up Certificate if claiming for
exemption against Experience Criteria.  

3 Documentary evidence towards Capability as per c
lause I)  

4 Documentary evidence towards Experience as per 
clause II)  

5 Documentary evidence towards PAN & GST Registr
ation as per clause III) & IV)  

6 Undertakings/Declarations as per clause V) a),b)

7 Duly sealed and signed copy of Scope of Work VIII)  

8 Declaration against local content  

9 Declaration against land border sharing criteria  

10 Sealed and signed copy of bid document  

11 Class A category License  

12 ISO 22301 and ISO 27001 certifications  

13 Office Presence in the State of Maharashtra  

14 Documentary Proof regarding Field Engineering in 
Nashik  

15 Escalation Procedure and Matrix for Customer Com
plaints  

16 Signed Site Survey Report (Refer Point No.16) of a
dditional terms and conditions /scope of work  

 

Clarification of Bids/Shortfall Documents:

During the evaluation and comparison of bids, the purchaser may, at his discretion, ask the b
idder for clarifications on the bid. The request for clarification shall be sought only once on G
eM portal, asking the bidder to respond by a specified date/period (i.e. seven days). If the 
bidder does not comply or respond by the date/period (i.e. within seven days), his tender 
will be liable to be rejected.

10 / 13



Depending on the outcome, such bids are to be ignored or considered further. No post-bid cl
arification at the initiative of the bidder shall be entertained.

Note: While submitting the Clarification/Shortfall Document any technical difficulty occurs on
GeM portal, then the bidder can submit the Clarification / Shortfall Document through e-mail 
(e-mail id: purchase.isp@spmcil.com).

The Procuring Entity reserves its right to, but without any obligation to do so, seek any short
fall information/ documents only in case of historical documents that pre-existed at the time 
of the Bid Opening, and which have not undergone change since then and does not grant an
y undue advantage to any bidder. As far as the submission of documents is concerned regar
ding qualification criteria, after submission of the bid, only related shortfall documents shall 
be asked for and considered.

For example, if the bidder has submitted a supply order without its completion/performance 
certificate, the certificate will be asked for and considered. However, no new supply order sh
all be asked for to qualify the bidder.

Note:

 1. “Bidders may please note that GeM is capturing and showing the IP addresses used by th
e bidder(s). The received bids having matching / common IP address with bidder(s), shall be 
out rightly rejected & shall not be considered for further evaluation”.

2. “Request for extension of the bid opening date and / or any other query related to bid sho
uld be made through GeM portal only, no other means of communication will be entertained
".

3. “With respect to the representation window for rejected bidders, any clarification/shortfall 
document submitted in the representation window will not be accepted. Only a representa
tion about the wrong evaluation done will be considered”.

“Anti-Bribery Management System (ABMS): By participating in this tender, the suppliers/Ven
dors/ Contractors are deemed to have undertaken that they shall not give or take, any financ
ial or non-financial bribe, to or from anyone during the tender or during the execution of the 
contract thereafter and if they notice any such incident happening, they shall report it to Vig
ilance.”

.

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
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5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा,य िनयम और शतo/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा,य िनयम और शतo/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा,य शत6 के खंड 26 के संदभ% मB भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर :ितबंध के संबंध मB
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मB �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स/म :ािधकार� के पास पंजीकृत हो।�बड मB भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तrकाल समा; करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध,यवाद/Thank You---
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