GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7784047
feddics /Dated: 18-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-08-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-08-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Economic Affairs

WIS & AT/Organisation Name

Security Printing And Minting Corporation Of India Limited
(spmcil)

AT & A1 /Office Name

3rd Floor Tower G World Trade Centre Nauroji Nagar

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :ram.sahai@gov.in
Buyer Email id: buyer89.spmcils.mh@gembuyer.in

a&q 4vfl /Iltem Category

Custom Bid for Services - Hiring of 21 seater minibus

A gofi/Similar Category

e Monthly Basis Cab and Taxi Hiring Service - Without

Fuel
34 3@ /Contract Period 2 Year(s)
3/ dar & fow 3nfla Qg sgHa &
ad/Years of Past Experience Required for 1 Year (s)

same/similar service

gl e T Yar3it @ WS 3naasd 31gHa ¢/Past

Experience of Similar Services required

Yes

asf & 3rgHa & e vaeas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

aut & 31Pera & AT TIE3 &Y Fe wF & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 7 Days
Clarifications during technical evaluation
gqafaa Afaa e (@ HO afed) aRdT sud &

1827000

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTTAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

Indusind bank

suasdr IfRAYEMD Amount

36540

Sdidieh faaror /ePBG Detail

Tsarse! da/Advisory Bank

Indusind bank

SISl ufavra (%)/ePBG Percentage(%)

3.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

26

(a). ST &7 ot &b 3gar Iéﬂﬂ?f@tﬁgﬁﬁgﬁﬂﬁ%ﬁé@ﬁ%ﬁmﬁg*wummﬁamaawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

)3T 3R TuTea ST Y et & uet & ey =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

CHIEF GENERAL MANAGER
India Security Press, Nashik 422101
(India Security Press, Nashik 422101)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l adi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UNT AHAAIHT/dar gerar
B @i A WATHEAT, I SAH Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

¢3d Il Ha faaor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
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Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

AR deaar /3maas 3ea/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1784011589.pdf

Scope of Work:1784011594.pdf

Payment Terms:1784011652.pdf

GEM Availability Report ( GAR):1784011663.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1784011669.pdf

Custom Bid For Services - Hiring Of 21 Seater Minibus ( 1)

4/13


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9603584/1784011589.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9603584/1784011594.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9603584/1784011652.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9603584/1784011663.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9603584/1784011669.pdf

doeiid ARPAT /Technical Specifications

fa@Ro1/ Specification

e/ Values

&I / Core

functionality

Description /Nomenclature of Service Proposed for procurement using custom bid

Hiring of 21 seater
minibus

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

ws3ii /Addon(s)

ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el g AU =gada FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar

3w /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

Quantity

faRes 3maasar
/Additional
Requirement

1 Vikas Kumar

422101,India Security Press,
Nashik Road Nashik,
Maharashtra

Project /
Lumpsum
Based

N/A

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up

to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract

quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the

revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

India Security Press, Nashik (Unit of SPMCIL)

payable at
Nashik 422101
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Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

India Security Press, Nashik (Unit of SPMCIL) 422101

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of

India Security Press, Nashik (Unit of SPMCIL)
payable at
Nashik 422101

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

India Security Press, Nashik (Unit of SPMCIL)

Account No.

201003551135

IFSC Code

INDB0001451

Bank Name

INDUSIND BANK

Branch address

Ground Floor Shop No. 5 Aryan Plaza, Ashoka Marg, Nashik 422101 (Maharashtra)

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

India Security Press, Nashik (Unit of SPMCIL)

payable at

Nashik 422101

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

India Security Press, Nashik (Unit of SPMCIL) 422101

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
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contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

India Security Press, Nashik (Unit of SPMCIL)

Account No.

201003551135

IFSC Code

INDB0001451

Bank Name

INDUSIND BANK

Branch address

Ground Floor Shop No. 5 Aryan Plaza, Ashoka Marg, Nashik 422101 (Maharashtra)

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Qualification & Eligibility Criteria

Notel: Bidders are requested to refer the Scope of Work attached in the bid doc
ument provided in the bid document before quoting price

Experience & Past performance: - The Bidder should have experience of having successfully
completed similar kind of services for the value at least Rs. 3,65,400/- (Rs. Three Lakhs Sixty
Five Thousand Four Hundred Only) in any one of the last five years ending on 315t March 202
5.

Notel: Participating bidder needs to submit all related documents along with the bid

Applicability to ‘Make in India’: Bidders (manufacturer or principal of authorised representativ
e) If the product is being manufactured in India under a license from a foreign manufacturer who h
olds intellectual property rights and where there is a technology collaboration agreement/ transfer
of technology agreement for indigenous manufacture of a product developed abroad with clear ph
ased increase in local content, and who while meeting all other criteria above, except for any or m
ore of sub-criteria in Experience and Past Performance above, would also be considered to be qual
ified provided: i) their foreign manufacturer who holds intellectual property rights, meets all the cri
teria above without exemption, and ii) the Bidder submits appropriate documentary proof for tech
nology collaboration agreement/ transfer of technology agreement for indigenous manufacture of
a product developed abroad with clear phased increase in local content. lii) the bidder (manufactu
rer or principal of authorised representative) furnishes along with the bid a legally enforceable
undertaking jointly executed by himself and such foreign Manufacturer for satisfactory
manufacture, Supply (and erection, commissioning if applicable) and performance of ‘The
Product’ offered including all warranty obligations as per the general and special conditions of
contract.
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Authorized Representatives: Bids of bidders quoting as authorised representative of a principa
I manufacturer would also be considered to be qualified, provided: i) their principal manufacturer
meets all the criteria above without exemption, and ii) the principal manufacturer furnishes a legal
ly enforceable tender-specific authorisation in the prescribed form assuring full guarantee and war
ranty obligations as per the general and special conditions of contract; and iii) the bidder himself s
hould have been associated, as authorised representative of the same or other Principal Manufact
urer for same set of services as in present bid (supply, installation, satisfactorily commissioning, af
ter sales service as the case may be) for same or similar ‘Product’ for past three years ending on ‘
The Relevant Date’.

For Existing successful Past Suppliers: In case the bidder (manufacturer or principal of author
ised representative) who is a successful past supplier of ‘The Product’ in at least one of the recent
past three procurements (within SPMCIL/BRBNMPL/BNPMIPL) who do not meet any or more of requ
irements above, would also be considered to be qualified in view of their proven credentials, for th
e maximum quantity supplied by him in such recent past to any units of SPMCIL (proposed for clar
ity). (This clause is not applicable for Security Items as notified by Government of India from time t
o time.)

Joint Ventures and Holding Companies: Credentials of the partners of Joint ventures cannot (r
epeat cannot) be clubbed for the purpose of compliance of PQC in supply of Goods/Equipment, an
d each partner must comply with all the PQC criteria independently. However, for the purpose of q
ualifying the Financial Standing Criteria, the Financial Standing credentials of a Holding Company

can be clubbed with only one of the fully owned subsidiary bidding company, with appropriate leg
al documents proving such ownership.

Start-up Enterprises: Requirements of prior experience and turnover would be relaxed for
Start-up enterprises as recognised by Department for Promotion of Industry and Internal Trade (D
PIIT), subject to their meeting the quality and technical specifications. Such Start-ups maybe eithe
r MSE or otherwise.

Note 2: For MSEs and Start-ups (registered for the tendered item) Experience & Past Perfo
rmance criteria shall be exempted.

Capability: - The bidder must have capability to provide the relevant services as per the tender
document. We M/s have the capability to supply the services as per tender document.

Bidders are requested to provide Gem contracts/Purchase orders or work completion c
ertificate for verification of capability.

Firm must submit documentary evidences:
a) PAN & GST Registration Certificate

Undertaking:-

“We M/s firm has not been blacklisted /debarred by Government of India/ State Governme

8/13




VL.

nt/ PSU/ Any reputed organization in the past.”

“We M/s agree to withdraw all the deviations, if any, unconditionally and accept all the Ter
ms and conditions of the tender document including the technical specifications.”

“We M/s have the capability to supply the services as per tender document.”

The bidder has to provide the undertaking that “We M/s. have read and accept all th
e terms & conditions of GIT & GCC of the Bid document”.

Link to GIT & GCC are as follows: -

(i) https://spmcil.com/uploaddocument/GIT3.0.pdf

(ii) https://spmcil.com/uploaddocument/GCC3.0.pdf

Payment Terms: Payment shall be made on submission of invoice along with log sheet/Duty Sli
p duly signed by the authorized officer within 30 days of the receipt of the documents. Payment w
ill be made through bank transfer only, in no circumstance cash/ cheque payment will be made.

Scope of Work: refer the link attached in the bid document

Annexure-I|

1) Scope of work for hiring of Mini Bus BS-VI without driver and without diesel for CISF unit a
t India Security Press, Nashik for two years. The Mini Bus provided by the bidder should be i
n good running condition, good interior and exterior in all respect and not run more than 2
years BS-VI model (Not run more than 30000K.M). Vehicle follow latest horms and taxi per
mit, without driver and without diesel. Vehicle to be available 24 hours for the period of tw
o year with valid permit to use within Maharashtra.

2) Rates: The rate should be quoted with travel up to 1000 KM on per month basis. If the ve
hicle run more than 3000 KM in a quarter (One quarter means 3 consecutive months), extr
a payment for extra KM in a quarter (Average taken on quarterly basis) after maximum fixe
d kilometers that is 3000 KM in a quarter, than Extra KMs at the rate of Rs.2=00 per KM wil
| be paid by India Security Press, Nashik.

3) Toll Tax should be fitted with fastag and fastag statement should be submitted along with
monthly bill for payment. Minimum fast tag balance Rs.1000/- at all time to be maintained.

4) Period of Contract: The vehicle will be initially hired for a period of 02 Year. Performance o
f service provided will be reviewed after every 03 months. ISP shall have the option to incre
ase the period by 25% i.e. 6 months on the same rate, terms and condition.

5) Vehicle: The vehicle required is “Force Motor, Mini Bus, Light Motor Vehicle, se
ating capacity- 20 or more, equivalent with BS-VI standard".
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https://spmcil.com/uploaddocument/GIT3.0.pdf
https://spmcil.com/uploaddocument/GCC3.0.pdf

6)

7)

8)

10)

11)

12)

Quantum of LD: If the Seller/Service Provider fails to deliver any or all of the Goods/Ser
vices within the original/re-fixed delivery period (s) specified in the contract, the Buyer
will be entitled to deduct/recover the Liquidated Damages for the delay, unless covere
d under Force Majeure conditions aforesaid, @ 0.5% of the contract value of delayed q
uantity per week or part of the week of delayed period as pre-estimated damages not
exceeding 10% of the contract value of delayed quantity without any controversy/ disp
ute of any sort whatsoever.

Permit: Vehicle follows latest norms of Road Transport Office and should have v
alid taxi permit to use within Maharashtra. If vehicle goes outside from Maharas
htra, Bidder will arrange required documents and permit for the same. Permit fe
es will be paid to bidder by India Security Press, Nashik if Receipt/ proof attache
d in bill.

Duty Timings: The vehicle is required for 24 Hours at India Security Press, Nashik.

The fuel (HSD) shall be provided by India Security Press, Nashik. The running maintenance
/Breakdown repairs, all type of repairs and preventive maintenance, Oiling and greasing of
the vehicle shall be arranged by the bidder at his own cost.

Registration of vehicle, fitness, Insurance, Pollution certificate, RTO Document
and other required document will be maintained by the bidder.

The bidder shall get the vehicle insured comprehensively at his own cost for covering all t
he risks. Bidder will be responsible for compensation payable arising out of any accident in
cluding any payment to the third party, if imposed. No liability towards India Security Press,
Nashik. Any compensation on account of accident or damage to the vehicle or for death of
any third party / ISP employee or injury or loss, if any, shall be borne by the bidder with no |
iability towards ISP.

If hired vehicle is sent for servicing or maintenance, other similar vehicle should be provid
ed free of cost by the bidder and no additional payment will be made for the same by ISP.

The participating bidder must possess taxi operator license issued by RTO. This
license must be valid on date of opening of tender.

Clarification of Bids/Shortfall Documents:

During the evaluation and comparison of bids, the purchaser may, at his discretion, ask the
bidder for clarifications on the bid. The request for clarification shall be sought only once on
GeM portal, asking the bidder to respond by a specified date/period (i.e. Seven days). If t
he bidder does not comply or respond by the date/period (i.e. within Seven days), his te
nder will be liable to be rejected.

Depending on the outcome, such bids are to be ignored or considered further. No post-bid
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clarification at the initiative of the bidder shall be entertained.

Note: While submitting the Clarification/Shortfall Document any technical difficulty occurs
on GeM portal, then the bidder can submit the Clarification / Shortfall Document through e-
mail (e-mail id: purchase.isp@spmcil.com).

The Procuring Entity reserves its right to, but without any obligation to do so, seek any shor
tfall information/ documents only in case of historical documents that pre-existed at the tim
e of the Bid Opening, and which have not undergone change since then and does not grant
any undue advantage to any bidder. As far as the submission of documents is concerned re
garding qualification criteria, after submission of the bid, only related shortfall documents s
hall be asked for and considered.

For example, if the bidder has submitted a supply order without its completion/performanc
e certificate, the certificate will be asked for and considered. However, no new supply orde
r shall be asked for to qualify the bidder.

NOTE 1: Request for extension of the bid opening date and / or any other query related to
bid should be made through GeM Portal only, no other means of communication will be ent
ertained.

NOTE 2: Bidders may please note that GeM is capturing and showing the IP addresses used
by the bidder(s). The received bids having matching / common IP address with bidder(s), s
hall be out rightly rejected & shall not be considered for further evaluation.

NOTE 3: Representation against the Technically Rejected Bidders in GeM:

With respect to the representation window for rejected bidders, any clarification/shortfall d
ocument submitted in the representation window will not be accepted. Only a representatio
n about the wrong evaluation done will be considered.

VIl. Bidder must submit check list of below mentioned documents: -

Sr. No | Description Submitted /
Not Submit
ted

1 Documentary evidence towards submission of EMD (Rs. 36,5

40/-)
2 Documentary evidence towards Experience and past performa

nce criteria as per clause |

3 Documentary evidence towards Capability as per clause Il

4 PAN & GST as per clause No. Il

5 Undertakings as per clause No. IV

6 MSE Certificate/Start up Certificate if claiming for exemption a

gainst experience criteria only.

7 Duly sealed signed copy of Scope of Work as per clause IV or r
efer the link provided in the bid document

8 Sealed and signed copy of bid document

9 Taxi Operator License issued by RTO
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’ 10 ‘ Acceptance of Payment Terms as per clause VI

“Anti-Bribery Management System (ABMS): By participating in this tender, the s

uppliers/Vendors/ Contractors are deemed to have undertaken that they shall no
t give or take, any financial or non-financial bribe, to or from anyone during the

tender or during the execution of the contract thereafter and if they notice any s
uch incident happening, they shall report it to Vigilance.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN aRA aral 37 & A § wiig W ufdey & oy &
HIIT & YT H{H ol TS I drel o & ds o =X 50 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT s &l g8 Fgurelad Sl elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dTehlel FHTE XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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