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¥

fag @&ar/Bid Number: GEM/2026/B/7898752
fedis /Dated: 11-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-08-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-08-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Economic Affairs

WIS & AT/Organisation Name

Security Printing And Minting Corporation Of India Limited
(spmcil)

AT & A1 /Office Name

3rd Floor Tower G World Trade Centre Nauroji Nagar

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :ram.sahai@gov.in
Buyer Email id: parteek.meshram@spmcil.com

a¥g 4ol /Item Category

Custom Bid for Services - Hiring of Source Code Escrow
Service Provider

A gofi/Similar Category

e Hiring of Professionals for Application Development
and Maintenance

31Y 3@ /Contract Period 3 Year(s)
Seol/83Ae a1 & fow 3@ faerd gHa &

a¥/Years of Past Experience Required for 1 Year (s)
same/similar service

3 dte & a3l & USen 3MaTS 3ga g/Past Yes

Experience of Similar Services required

asf & 3rgHa & e vaeas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 317Ha & T FeIE3y I P wd & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

taxes)

AT §AT /Time allowed for Technical 7 Days
Clarifications during technical evaluation

gqafaa Afaa e (@ HO afed) aRdT sud &

/ Estimated Bid Value in INR (Inclusive of all | 1026600

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eFdrdsT Sh3T aRTyS & /

Financial Document Indicating Price Yes
Breakup Required

ACITYT @s/Arbitration Clause No
gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

Indusind bank

suadr TRAYEMD Amount

20532

s RAaRor /ePBG Detail
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vsarsel da/Advisory Bank Indusind bank

SIS ufaeia (% )/ePBG Percentage(%) 3.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

38

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
HSIR & A Had aEg3HT & faw ar ar a3t & forw Jar yerar SuHSI A P b T & | caraRA Arzm Ay Fgm @
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap & &, ememeff & uer 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad Ty aremedf & uet 3 @ Trfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Chief General Manager
India Security Press, Nashik Road-422101
(India Security Press, Nashik)

arelt fasraar onay & foRar 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

THTEs @l aAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e R oY 3T FA 3BT AHAAIHT/FAr gerar
P @A A WATHGAT, I 3 HeT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

¢3H P el fdearu;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
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"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

THid H 3Uels fhu S i 3mavaear /Excel Upload Required :

Price bid - 1786355673.xIsx

3ifaRs deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1786355708.pdf

Payment Terms:1786355716.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9734656/1786355673.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9734656/1786355708.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9734656/1786355716.pdf

GEM Availability Report ( GAR):1786355745.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1786355769.pdf

Custom Bid For Services - Hiring Of Source Code Escrow Service Provider (1)

daeidh RARPAT /Technical Specifications

faawu1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for procurement using
custom bid functionality

Hiring of Source Code Escrow
Service Provider

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

Quantity

3R 3maasar
/Additional
Requirement

Vikas Kumar

422101,India Security Press,
Nashik Road Nashik ,
Maharashtra

Project /
Lumpsum
Based

N/A

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up

to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract

quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

25 percent with the consent of the service provider

2. Forms of EMD and PBG
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9734656/1786355745.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9734656/1786355769.pdf

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

India Security Press, Nashik (Unit of SPMCIL)
payable at
Nashik

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

India Security Press, Nashik (Unit of SPMCIL)

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

India Security Press, Nashik (Unit of SPMCIL)
payable at
Nashik

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

India Security Press, Nashik (Unit of SPMCIL)

Account No.

201003551135

IFSC Code

INDB0001451

Bank Name

INDUSIND BANK

Branch address

Ground Floor Shop No. 5 Aryan Plaza, Ashoka Marg, Nashik 422101 (Maharashtra)

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

India Security Press, Nashik (Unit of SPMCIL)

payable at

Nashik

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

6/15



10.

India Security Press, Nashik (Unit of SPMCIL)

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

India Security Press, Nashik (Unit of SPMCIL)

Account No.

201003551135

IFSC Code

INDB0001451

Bank Name

INDUSIND BANK

Branch address

Ground Floor Shop No. 5 Aryan Plaza, Ashoka Marg, Nashik 422101 (Maharashtra)

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer Added Bid Specific ATC
The Bidder firm should meet following eligibility criteria to qualify in the Techno Commercial Bid: -

1) For MSE/Startup: - The firm must have capability to provide relevant services i.e. “Source cod
e escrow Service Provider”.

1) For Other Firm-Experience and past performance: - The bidder should have experience o
f having successfully performed relevant service i.e. “Source code escrow Service Provider” of val
ue at least Rs. 4,10,640/- in any one year of the last five years ending on 31.03.2025.

III) PAN: The Bidder should be registered with the Income tax. Relevant proof in support shall be s
ubmitted.

IV) Goods & Service Tax Registration (GST): The Bidder should be registered with Goods & Se
rvice Tax (GST). Relevant proof of registration Certificate shall be submitted.

V) Undertaking: -

a) “We M/s. firm has not been blacklisted by Government of India/PSU/Any Reputed
Organization in the past.”

b) “We M/s. agree to withdraw all the deviations, if any, unconditionally and accept all theT
erms and conditions of the document including the scope of work.”

¢) The bidder has to provide the undertaking that “We M/s. < > have the Capabi
lity to provide service of the tendered item i.e. “Source Code escrow Service Provider”

d) The bidder has to provide the undertaking that “We M/s have read and accept all the
terms & conditions of GIT & GCC of the Bid document”.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7898752/CLM0012/sow_2e5741f9-1561-4430-bf3d1786356639794_parteek.meshram@spmcil.com.pdf

Link to GIT & GCC are as follows: -

(i) https://spmcil.com/uploaddocument/GIT3.0.pdf

(ii) https://spmcil.com/uploaddocument/GCC3.0.pdf

VI) Quantum of LD:- If the Seller/Service Provider fails to deliver any or all of the Goods/Services
within the original/re-fixed delivery period(s) specified in the contract, the Buyer will be entitled to
deduct/recover the Liquidated Damages for the delay, unless covered under Force Majeure conditi
ons aforesaid, @ 0.5% of the contract value of delayed quantity per week or part of the week of d
elayed period as pre-estimated damages not exceeding 10% of the contract value of delayed
quantity without any controversy/dispute of any sort whatsoever.

VIl) Anti-Bribery Management System (ABMS): By participating in this tender, the suppliers’/
Vendors/ Contractors are deemed to have undertaken that they shall not give or take, any financia
| or n on-financial bribe, to or from anyone during the tender or during the execution of the contrac
t there after and if they notice any such incident happening, they shall report it to Vigilance.”

VII) Ministry of Finance, Department of Expenditure, Public Procurement Division, Ord

ers (Public Procurement 1,2 and 3) F. No. 6/18/2019-PPD dated 23 "9/ 24th july 2020 (or
any further amendments thereof) regarding eligibility of bidders from specified countri
es shall be applicable to this tender. Bidders are required submit the appropriate unde
rtaking in this regard. Salient features of this are:

a) Any bidder from a country which shares a land border with India (excluding countries as listed i
n the website of Ministry of External Affairs, to which the Government of India has extended lines
of credit or in which the Government of India is engaged in development projects) will be eligible t
o bid in this tender only if the bidder is registered with the Registration Committee constituted by
the Department for promotion of Industry and Internal Trade (DPIIT). The bidders shall enclose foll
owing certificate in this regard.

“We have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India; and solemnly certify that we are not from such a country or, if fro
m such a country, we are registered with the Competent Authority (copy enclosed). We hereby cer
tify that we fulfill all requirements in this regard and are eligible to be considered.”

b) In tenders for Turnkey contracts including works contracts, the successful bidder shall not be all
owed to sub-contract works to any contractor from a country which shares a land border with India
unless such contractor is similarly registered with the Registration Committee constituted by the
Department for Promotion of Industry and Internal Trade (DPIIT). In such cases the bidders shall e
nclose following certificate:

“We have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India and on sub-contracting to contractors from such countries,; and so
lemnly certify that we are not from such a country or, if from such a country, we are registered wi
th Competent Authority (copy enclosed) and we will not subcontract any work to a contractor from
such countries unless such contractor is registered with the Competent Authority. We hereby certi
fy that we fulfill all requirements in this regard and are eligible to be considered.”

c) “Bidder” including the terms ‘tenderer’, ‘consultant’ or ‘service provider’ in certain contexts) m
eans any person or firm or company, including any member of a consortium or joint venture (that i
s an association of several persons, or firms or companies), every artificial juridical person not falli
ng in any of the descriptions of bidders stated here in before, including any agency branch or offic
e controlled by such person, participating in a procurement process.

d) “Bidder from a country which shares a land border with India” for the purpose of this Order mea
ns:- An entity incorporated, established or registered in such a country; or

i) A subsidiary of an entity incorporated, established or registered in such a country; or

ii) An entity substantially controlled through entities incorporated, established or registered in suc
h a country; or
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https://spmcil.com/uploaddocument/GIT3.0.pdf
https://spmcil.com/uploaddocument/GCC3.0.pdf

iii) An entity whose beneficial owner is situated in such a country; or
iv) An Indian (or other) agent of such an entity; or
v) A natural person who is a citizen of such a country; or

vi) A consortium or joint venture where any member of the consortium or joint venture falls under
any of the above.

e) The beneficial owner for the purpose of (lll) above will be as under:

i) In case of a company or Limited Liability Partnership, the beneficial owner is the natural person(
s), who, whether acting alone or together, or through one or more judicial person, has a controlling
ownership interest or who exercise control through other means.

i) Explanation:

(1) “Controlling ownership interest” means ownership of or entitlement to more than twenty-five p
er cent of shares or capital or profits of the company.

(2) In case of a partnership firm, the beneficial owner is the natural person(s) who, whether acting
alone or together, or through one or more juridical person, has ownership of entitlement to more t
han fifteen percent of Capital or profits of the partnership.

(3) In case of an unincorporated association or body of individuals, the beneficial owner is the natu
ral person(s), who, whether acting alone or together, or through one or more juridical person, has
ownership of or entitlement to more than fifteen percent of the property or capital or profits of suc
h association or body of individuals;

(4) Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is the r
elevant natural person who holds the position of senior managing official.

(5) In case of a trust, the identification of beneficial owner(s) shall include identification of the auth
or of the trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and a
ny other natural person exercising ultimate effective control over the trust through a chain of cont
rol or ownership

(6) An Agent is a person employed to do any act for another, or to represent another in dealings w
ith third person.

Model Certificate for Tenders:

“We have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India; and solemnly certify that we are not from such a country or, if fro
m such a country, we are registered with the Competent Authority (copy enclosed). We hereby cer
tify that we fulfill all requirements in this regard and are eligible to be considered.”[Where applica
ble, evidence of valid registration by the Competent Authority shall be attached.]”

IX). Technical Specification and Scope of Work:

[Below mentioned Technical Specification/ Scope of work shall be submitted on firm’s Letter Head
with seal & sign as a token of acceptance]

1. Objective

To appoint a professional Source Code Escrow Service Provider for secure custody in India, indep
endent verification, maintenance, and controlled release of application source code and associat
ed documentation pertaining to the software supplied by software owner i.e. Depositor/Seller, in
order to safeguard the interests of BENEFICIARY i.e. ISP/SPMCIL and ensure business continuity t
hroughout the contract period.

2. Scope of Services
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The Escrow Service Provider shall provide end-to-end source code escrow services, including sec
ure deposit management, source code verification, update management, reporting, and release
administration. The Escrow Service Provider should be ISO 270001 certified and should ensure th
e compliance of Information Security framework.

2.1 Establishment of Escrow Account
The Service Provider shall:
a) Execute a tripartite Source Code Escrow Agreement among:

Beneficiary i.e. ISP
Depositor i.e. Software owner
Escrow Service Provider (Escrow Agent)

b) Establish and administer a secure escrow account for deposit and storage of source code an
d related materials.

c) Define and document escrow procedures, release conditions, rights, obligations, and res
ponsibilities of all parties.

2.2 Initial Deposit Management

The Service Provider shall receive and securely maintain the following items from theDepositor:

Complete application source code.

Build scripts and configuration files.

Database schemas and scripts.

Libraries, dependencies, and third-party components required for compilation.

Installation and deployment documentation.

Technical and system architecture documents.

User manuals and maintenance documentation.

Any additional materials/documents required to build, deploy, operate, and maintain the s
oftware.

2.3 .Source Code Verification and Build Validation

The Service Provider shall perform independent verification of the deposited materials to confir
m their completeness and usability on every deposit.

Verification activities shall include:
a) Inventory Verification

Verification of deposited files against the submitted inventory.

Confirmation of completeness of source code and supporting documentation against agr
eed specification.

Service Provide shall discover if any of the Deposit Materials are encrypted, or pas
sword protected or to provide de-encryption tools/keys, passwords or information n
eeded for decryption and inform to Beneficiary.

b) Technical Verification

Examination of source code structure and associated components.
Verification of presence of required build tools, scripts, and dependencies.

c) Build Verification

Compilation/build of the deposited source code in a controlled environment.
Generation of verified executable files with hash-based integrity validation, binaries, or
deployable packages/executables.
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Validation that the build process completes successfully (check full build log).
Verification that generated outputs correspond to the deposited software version.

d) Verification Reporting
Submission of a detailed Source Code Verification Report and Inventory Report to Ben
eficiary.

Identification of deficiencies, missing files, inconsistencies, or build failures, if any.
Follow-up verification after rectification by the Depositor.

2.4 Periodic Updates and Version Management

The Service Provider shall:
a) Accept periodic source code updates from the Depositor whenever:

Software upgrades are released.
New versions are deployed.
Major patches or enhancements are implemented.

b) Maintain version history and audit trail of all deposits.
c) Verify receipt and integrity of updated deposits.

d) Conduct build verification of updated source code versions as agreed under the escrow arr
angement.

e) Maintain records of deposit dates, version humbers, and verification status.

2.5 Secure Storage and Information Security

The Service Provider shall ensure:

Secure storage of deposited materials in ofline vaults (Physical Storage) in India.
Controlled access mechanisms.

Protection against unauthorized access, alteration, deletion, or disclosure.
Backup and disaster recovery arrangements.

Compliance with applicable information security standards and best practices.
Confidential handling of all deposited materials.

2.6 Escrow Administration

The Service Provider shall:

Manage escrow account administration throughout the contract period.
Coordinate communication among Beneficiary and the Depositor/Seller.
Maintain escrow records and transaction history.

Issue deposit confirmations and update notifications.

Facilitate amendment of escrow arrangements whenever required.

2.7 Release Management

The Service Provider shall release the deposited source code & related documentation to BENEF
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ICIARY only upon occurrence of predefined release conditions as specified in the Escrow Agree

ment.

Illustrative release conditions may include:

Insolvency, bankruptcy, liquidation, or closure of the Depositor.

Failure of the Depositor to provide contracted support and maintenance services.
Material breach of contractual obligations by the Depositor.

Discontinuation of the software product or support services.

Any other mutually agreed release event.

The Service Provider shall:

Verify release requests.
Follow agreed release procedures.

Maintain records of release decisions and actions.
Provide the deposited materials to BENEFICIARY upon valid release authorization.

2.8 Reporting

The Service Provider shall provide:

Initial Deposit Verification Report.

Build Verification Report.

Periodic Update Verification Reports.

Release Event Reports (if applicable).

Any other reports requested by BENEFICIARY under the agreement.

3. Service Period

The contract shall remain valid for a period of Three (03) Years from the date of execution of the

Escrow Agreement, extendable as per mutual agreement and organizational requirements.

4. Deliverables

The Service Provider shall deliver during the course of the agreement:

NouaswnNH

©

Executed Escrow Agreement.

Escrow Account Setup Confirmation.

Initial Deposit Receipt Confirmation.

Source Code Verification Report for initial deposit.

Build Verification Report for initial deposit.

Final Closure Report upon completion/termination of the agreement/Contract.

Update Verification Reports and Build Verification Report in case of source code modificat

ion updates/retrieval/redeposit as required on actual basis.
Release Administration Services in case of release event as per agreement.

5. Payment Terms

1.

The charges pertaining to annual physical storage, maintenance of version history,
source code verification, and build verification for initial source code deposit shall be paya

12/15



ble within 30 days of successful completion of the services, in accordance with the terms
and conditions of the contract.

2. The charges arising from source code updates/retrieval/redeposit, including version histo
ry updates, source code updates, code verification, and build verification, shall be payable
within 30 days of submission and acceptance of the relevant reports, as per the contract
provisions and payment will be released on actual basis after services may availe
d.

X) BIDDER MUST SUBMIT REQUIRED DOCUMENTS ALONG WITH BELOW MENTIONED CHE
CKLIST:

Sr. No. Description Submitted / N
ot Submitted

1 Documentary evidence towards Capability criteria as per claus
el
2 Documentary evidence towards Experience and past performa

nce criteria as per clause ll

4 MSE Certificate / Start Up Certificate if any

5 Documentary evidence towards PAN & GST Registration as per
clause 1l & IV

6 Undertakings/Declarations as per clause V a),b),c) and d)

7 Undertaking for land border sharing as per clause VI

Duly sealed & signed copy Technical Specification and Scope
8 of work on firm’s Letter Head, as per Clause IX mentioned u
nder Buyer Added Bid Specific ATC

9 EMD

10 Sealed and signed copy of bid document

XI) Clarification of Bids/Shortfall Documents:

During the evaluation and comparison of bids, the purchaser may, at his discretion, ask the bidder
for clarifications on the bid. The request for clarification shall be sought only once on GeM portal, a
sking the bidder to respond by a specified date/period (i.e. seven days). If the bidder does not com
ply or respond by the date/period (i.e. within seven days), his tender will be liable to be rejected.

Depending on the outcome, such bids are to be ignored or considered further. No post-bid clarifica
tion at the initiative of the bidder shall be entertained.

Note: While submitting the Clarification/Shortfall Document any technical difficulty occurs on GeM
portal, then the bidder can submit the Clarification / Shortfall Document through e-mail (e-mail id:
purchase.isp@spmcil.com).

The Procuring Entity reserves its right to, but without any obligation to do so, seek any shortfall inf
ormation/ documents only in case of historical documents that pre-existed at the time of the Bid O
pening, and which have not undergone change since then and does not grant any undue advanta
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ge to any bidder. As far as the submission of documents is concerned regarding qualification criter
ia, after submission of the bid, only related shortfall documents shall be asked for and considered.

For example, if the bidder has submitted a supply order without its completion/performance certifi
cate, the certificate will be asked for and considered. However, no new supply order shall be aske
d for to qualify the bidder.

NOTE 1: Request for extension of the bid opening date and / or any other query related to bid sho
uld be made through GeM Portal only, no other means of communication will be entertained.

NOTE 2: Bidders may please note that GeM is capturing and showing the IP addresses used by th
e bidder(s). The received bids having matching / common IP address with bidder(s), shall be out ri
ghtly rejected & shall not be considered for further evaluation.

NOTE 3: Representation against the Technically Rejected Bidders in GeM:

With respect to the representation window for rejected bidders, any clarification/shortfall docu
ment submitted in the representation window will not be accepted. Only a representation about th
e wrong evaluation done will be considered.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1

No u ok
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bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I § Wlg W ufdey & da9
HIT & T H{H WA WS A drel &1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gem 59 a8 @3 & aren
qeTA WY & wH Golipd allfds & orer o §AT ST &l 38 Igureld B glan 3R IS o aed awon fRw S
T SHPI IUIeled o B W IHJdY Pl Tcehiel FHAH el R B & HJHR M B Blefell HILAS &1 U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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